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This document provides the overarching housing
guidelines for implementation of the Single Family
Homeowner Rehabilitation Program administered
by the Richland County Department of Community
Development. This program is funded by the U.S
Department of Housing and Urban Development
(HUD) Community Development Block Grant
Disaster Recovery allocatios described in Public
Law 114113.
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Part 1 Program Overview
1.1 Introduction

The Richland Coun@ommunity Planning and DevelopmeRCPD) Directoris the administrator of a
Community Development Block GranbDisaster Recovery (CDBR) Program (Program) funded by the

U.S. Department of Housing and Urban Development (HUD) under Public LeM 3L RICCPDs the

agency responsible for the administratiohdisaster funds allocated to housing, economic development

and infrastructure activitiesThe Richland County Procurement Department (Procurement) is responsible
for procuring good and services in support of the Progréetra Tech is the contractor hateand assigned

as the implementing contractor (I®) administer these programs directlgr RCCPRNnd Procurement in
accordance with the Richland County Action Plan and the Richland County Single Family Homeowner
Rehabilitation Program (SFHRP) Guideb&lkdebook)

TheRchland CountysFHRP will provide housing assistance to those affected by the storms and flooding
that occurred in October 2013RCCPDProcurementand Tetra Technhave developed these Housing
Guidelines to serve as the basis for the SFHRP program based on the recommendatiohsodTeem
Recovery Work Group, as presented to the Blue Ribbon Committee and approved by the Richland County
Council.

Richland CountyCouny) is currentlydesignating a total of $21,048,254 from two fede@dmmunity
Development Block GrantDisaster Recovery (CDBXB allocations. The first allocation designated
$10,161,000.00n funding forthe SFHRRNd the second allocate$l10,888,2540 the SFHRPBased on

the maximum level of assistancey@oximatelytwo hundred(200) properties will be rehabilitatedr
replaced The final humbers are heavily impacted by temporary relocation expenses paid for families
displaced during the program.

Richland County has established three objectives for the housing programs. The primary objective of the
SFHRP is to provide decent, safe, and sanitary housing in the storm andhrfjmocted areas through the
provision of activities designed to mitigateosin damage that occurretbecause othe October 2015
weather events. Additionally, Richland County seeks to ensure that the housing needs of low, very low
and extremely lowincome households are assisted with housing. A third objective is to priofitize t
provision of decent, safe and sanitary housing in good repair for low to moderate income, elderly (age 62
or older) and disabled populations.

The CDBG funds are provided in the form of a deferred forgivable note. The note is forgiven at the end of
the compliance periodf the owner remains in compliance with the program rules. For each year, post
award that the applicant remains program compliant, one fifth (1/5) of the loan balance will be forgiven.

If the applicant remains in compliance for the entiiree-yearperiod, the entire balance will biergiven,

and the applicant will owe nothing. If the applicant violates the terms of the loan, tHengiven balance

of the loan will be owed back to the program.

This is a construction program and will pide/construction assistance to qualifying property owners who
are owneroccupants ofsinglefamily homes. The Program will provide construction management and
quality assurance services throughout construction activities. The Program will review and verify
contractor invoices and disburse payment to contractors. All funds will be paid by the Program, on behalf
of the owner, to a prograrassigned construction contractor at pdetermined construction intervals.

No constructionpayments will be made to the pperty owner directly.
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The Federal requirements for the delivery of these programs are complex and will require -Stequlti
process to comply with all of the cresatting regulations and requirements that are tied to the funding
source. The process chr thought of as &wo-stageprocess where initial documentation and verification
requirements result in an award of benefits to applicants who are eligible. The terminal point of the initial
documentation phase is the signing of a contract and award ageeée

Figure 1: Initial Application and Documentation Steps

. Eligibility &
Application Intake Environmental
Review, Verification Award Closing
of Docs & Duplication
of Benefits Check

(Registration Form & Program
Eligibility and Verification Forr:

The second phase is the construction and compliance phase where rehabilitation assistance is provided
to the property owner through direct construction activities performed by the program and the result is

a rehabilitated housing unit. Afterfinal constrution activities and the completion of the fiwgear
complianceperiod, the loan will be completely fargen assuming that the@wner has remained in
compliance for the entire fivgear period.

Figure 2: Construction and Compliaec

Contractor Assignment ~ Construction and Final Inspection 5-year
and PreConstruction Construction and Certificate of Compliance
Scope Verification Management Occupancy Monitoring

Benefit Low to Moderate Income (LMI) and Urgent Need are the two National Objectives that are
approved for the SFHRP. Eligible activities are defined as follows: rehabildaatiodemolition (where
necessary)The Countynay also provide assistant@ Individual Mitigation Measures (energy efficiency
and storm mitigation activities).

1.2 Program Purpose
The primary focus of this program is to provide funds for rehabilitation of income qualified, single family,

owner occupied housing units in areas imggatby the October 2015 storms and flooding events.

The following objectives are provided for the implementation and administration of a successful
homeowner rehab program.

1) The primary objective of this Program is to provide decent, safe, and saniaasjng, in good
repair, in the storm and flood impacted areas of Richland County.

2) A second objective is to ensure that the housing needs of low to moderate income households
are assisted with housing.

All rehabilitated housing units must be retained in @&ship by the applicant during tHave-yearperiod
for which the funds are being forgiven. Exceptions to this are explained further in this document.
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1.3 Definitions

Demolition¢ Clearance and propergtiosal of dilapidated buildings and improwents.

Duplication ofBenefits¢ TheRobertT. StaffordDisasterAssistance and EmergencyReliefAct (Stafford
Act) prohibits any persm, businessconcern,or other entity from receivingfinancial assistancé&om

CDBGDisasterRecoveryfunding with respectto any part of a lossresulting from amajor disasteras
to whichhe hasalreadyreceivedfinancialassistancainderanyother programor from insurance or any
other saurce.

Family ¢ A householdcomposedof two or more related persons.Theterm family alsoincludes one or
more eligible persons living with anogh person or persons who are detained to be mportantto their
careor wellbeing,andthe survivingnember or membersof anyfamily describedn this definition who
were living in a unit assistedunder the HOPWAprogramwith the persorwith AIDS at the the of his
or her death.

FEMADesignatedHigh RiskAreac Areasdesignatedby FEMAasvulnerableto significant wincand/or
storm surgedamageandareaslocated in 100-yearflood zones. Thesareaswill be identified during the
environmental review process for each participating jurisdiction.

Householdg A household is defined as all persons occupying theedeusing unit, regardless dheir
relationshipto eachother. The occuparts could consist of a single family, two (2) or more families
living together, or any other group ofrelated or unrelated personswho shareliving arrangenents. For
housing activities, the test aheeting the low tomoderate incane objective is based on the LMI of
households.

HUDc United States Department of Housing and Urban Development.

Increased Cost of Compliance (I€Structures damaged by a flood may be required to meet certain
building requirements to reduce the risk of future flood damage before the structure can be repaired or
rebuilt. To help cover these costs, the National Flood Insurance Program (NFIP)sinobrdased Cost

of Compliance coverage for all new and renewed Standard Flood Insurance Policies. ICC is a duplication
of benefits if a structure owner requests reimbursement or additional assistance for elevation,
demolition, flood proofing or relocationone of the four options available under KC@nd has already
received an ICC benefit under the NFIP.

Individual Mitigation Measures (IMM)¢ Activities designed tomitigate andor reduce risk beyond the
pre-disaster condition of a housing unit when thetivities are above and beyond federal, state, or local
constructdbn or code requirements. Inaccordancewith HUDs guidance, repair and rehabilitation of
housing units, and the payent of flood insurance are not IMM activities. BExzles of IMM activities
include elevation above the base flood elevation level, or the addifsstorm shutters disasterproof
windows, roof straps,etc. aslong asthose mprovements are not requiredto comply with local code
requirementsanddid not existon the housingunit prior to the disastedamage.

Low to Moderate Income (LMI) National Objective ¢ Activities which benefit households whose
total annualgrossincome does not exceed 80%f AreaMedianIncome (AMI),adjustedfor family size.
Incame eligibility will be determined and verified in accordarce with HUD Guidance. The most current
income limits, published annually by HUD, shall be used to verify themia@igibility of each household
applyingfor assistancet the time assistancés provided.

1 Verylow:| 2 dz& S famhéialhEoie is up to 30%of the areamedianfamily income, as
detemined by HUD, djusted for family size
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1 Low:l 2 dza S Ka@ntiaRredine is between 31%and 50%of the area median family
income, as detemined by HUD, gdsted for family size

1 Moderate: | 2 dza S KaginuaRiizéme is between 51% and 80% of the area median
family inoome, as detemined by HUD, adjustl for family size

Manufactured HousindJnit (MHU) ¢ A structure, transportable in one anore sections which, in the
travelingmode is eight bodyeet ormore in width, or forty bodyfeet ormore in length, or wherrected
on site, is at least320squarefeet, andwhichis builton a permanentchassisandis designed to be used
as a dwellingwith or without a permanent foundation when connectedto the requiredutilities, and
includesthe plumbing, heating, airconditioning, and electricalsystems contained therein. Sometimes
referred to as mobile homes.

Reconstruction ¢ Demolition and re-building of a stickbuilt housing unit on the sane lot in
substantally the same footprint and manner. The number of units omé lot may not increase and the
total square footageof the original, principal residencestructure to be recorstructed may not be
substantialy exceedd; however, the ninber of roams ina unitmay be incresed or decreased.

Rehabiliation ¢ Repairor restoration of housingunits in the disasterimpacted areasto applicable
constructioncodes and standards. Activitdysoincludesreplacingan existingsubstandardnanufactured
housingunit (MHU)with a new or standardMHU.

Rental Activity¢ Rehabilitation of affordable rental housing resulting in structubere atleast 51% of
units are occupiedby LMI persons. Ineoe and rent restrictiongpplyto the rental unitsassisted with
CDBG funds.

Replacement; The demolition and removal of manufactured housing unit followed by the replacement
of that unit on the same lot, and in the same footprint as the original unit.

Urgent NeedNational Objective¢ Anurgentneedthat exists becausexistingconditionspose serious
andimmediatethreat to the health or welfareof the community,the existingconditionsare recentor
recently becane urgent, and the grantee canntihance he actvities on itsown becauseother funding
soucesare not available.

1.4 HUD Income Limits

FY 2019 Income Limits Summary

Median Family Persons in Family
FY 2019 Income Limi Income FY 2019 Income Limi
Area Category
Explanation 1 2 3 4 5 6 7 8

Very Low (50%)
Income Limits ($)

Explanation

Extremely Low
Income Limits ($)*

24,150 27,600 31,050 34,450 37,250 40,000 42,750 45,500

Columbia, SC HUD

Metro FMR Area $68,900

14,500 16,910 21,330 25,750 30,170 34,590 39,010 43,430

Explanation

[

Low (80%) Income

Limit
imits (%) 38,600 44,100 49,600 55,100 59,550 63,950 68,350 72,750

[

Explanation
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A.

1.6

Program Requirements

All housing activities for the SFHRP will meet the National Objective required under the authorizing
statute of the CDBG program that benefits Low to Modetatsmme (LMI) persons, where at least
70% of the funds will benefit these populations.

The Count@ @roposedperformance fothe SFHRR®ill require that within a period of no more than
twelve (12)months from the date of commencement of the Program, which is the start (effective)
date of the contract betweethe Countyand HUD the Countywill have identifiedenougheligible
beneficiariego expendall applicable funds within establiedbenchmarks.

Develop a Program Marketing plan based on the Social Vulnerability Index (SoVI) designed to
encourage participation of applicants from socially vulnerable neighborhoods and communities.
Marketing Plan details are in Appendix A.

Applicants applyng for disaster assistance are processed by priorities based on the prioritization
criteria outlined in these guidelines. The LMI demographic groups will be funded at a minimum level
of 70% of total available funds (excluding planning and administratiotsf). Prioritization criteria

are more fully detailed in Section 1.7.

LMI Demographic Groups are:

1. 0%30% AMFI Very Low
2. 31%50% AMFI Low
3. 51%80% AMFI Moderate

The applicant must meet certain eligibility standards to qualify for assistance. Eligthilithasds
are discussed in Part 2 of this document.

A tiered environmental review process shall be undertaken. A progvata broad environmental

review must be undertaken with a final Request for Release of Funds (RROF). Further, each property
assisted musundergo the appropriate level of environmental review prior to any commitment of
funds. No work can start on a site until the environmental assessment is complete and applicants
must be provided a cease work order on the date of application. Detailsoded in Part 4 and sub

section 4.4.

For assistance activities, it must be demonstrated that the damage to structures was the direct
result of the storms or flooding of October 2015. Damage details are noted in Part 2 of this
document.

Applications

All interested individuals who wish to seek assistance through the SFHRP must submit a
completed Registration Form.

Successfully completed Registration Forms found to be eligible will then need to have a Program
Eligibility and Verification Form completeand submitted by the applicant. Notification of
eligibility and invitation for verification will be conducted in order based on the preliminary
prioritization assignment described in Section 1.7.

1A applicants will be mailedotification of Registratin Success Form afgtogram Eligibility and
Verification Forms through certified mail on the same day asking to submit all forms and
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supporting documentation within thirty (30) dayg$>Xiority 2 applicants will be mailed a letter
notifying the applicant tht their application is on hold until the SFHRP has attempted contact
with all applicants in the priority group before them and have been given the opportunity to
submit their materials. Once that priority group has been contacted and vetted for eligible
applicants, the following priority group will be notified to send in their application for
consideration into the SFHRP.

1 Case manager willlsocallhomeownels based on their preliminaigub prioritizationto set up in
person consultation for eligibility evification. Consultation will be scheduled, to the greatest
extent possible, in the order in which the calls are placed. All appointments will be sctiégule
the SFHRP Case Managers through a calendar program such as Outlook Calendar.

1 The inpersonconsutation will include the submission of all supporting documentation to verify
income, ownership, duplication of benefits, citizen status and other required critefiae
required documentation is identified throughe Summary of Documentation forfheverifying
of the gplicationprocess consists the followingdocuments

o Identificationc5 NA SNDRa f AO0SyasSszy tlaall2NIix {dGFdiS L5
o0 Ownershipc Deed Certificate of Title

0 Ocupancy- Utility bills, 1040 Federal tax Retumproof of FEMA repair or replacement
benefit, certificate of title for vehicle, vehicle registration, receipt of government benefits

o0 County ResidenceCase managers will acceshe Richland County website and search
the property address and parcel infornia. If the homeowner lives in the city and is a
WA OKE YR /2dzyié NBaARSyidX GKS LI NOSt AyT2N
These properties are ineligible.

o Disabilityg Social Securitgenefits statement, medical letter verifying disatyil
0 Elderlyc5 NR& dicens®yassport, State |Dyilitary 1D

o Life Threatening ConditiomdMedical letter combined with oisite inspection verification
(e.g, mold and structural issues, etc.)

0 Income (includesbhut is not limited to} 1040 Federalaxreturn (2018), bank statements
(3 consecutivanonthsor as determined by the case managaeust be providegi (current
year), pay stubs (3current pay stubsor employer W2 [current year]if no W2) Socal
Securitybenefit and Veteran Affairstatement (etirement, disability, survivors), child
support, quarterly pensiorand annuitystatements award or benefits letter for federal
or state benefits unemployment benefits letter andopies of checkscertificates of
deposit for dividend or savings accounEorm 1099 from financial institution for bank
payouts bNB { SN & |j dzI NrSaNdropertypayineaintghekgnioney orders,
cashier checks, or receipts if cash is receivé@g,schedule E for rental propertikdtery
or gambling payouteceipts contracts for interest from sale of real propertyill or legal
document granting inheritance benefits
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o Duplication of BenefitsFEMAundingreceived homeownerinsurancefundingreceived
Small Busines&dministration (SBAuhdingreceived flood insurancefundingreceived
FEMA benefits denial lettebank loan documents for repairseceipts for repas by a
non-profit organization

1 Only completion and submission of the official SFHRP Registration Form and the Program
Eligibility andVerification Form, including the submission of all supporting documentation, will be
considered as application for program benefits.

1 A spreadsheewvill be sent to the SFHRP Selection Committee for approval based on the date of
their completed verificatiorprocess.

1 Any citizen who has submitted a prior application for disaster recovery assistance through a non
profit organization, federal, state or local agency will not automatically become an applicant of
the SFHRP.

1 Submission of a public comment form ohet written documentation of damage during public
meetings or hearings does not constitute application to the SFHRP.

1 Registration with 21-1 does not constitute application for the SFHRP.

1 Qualification for assistance must be certified prior to the committnaf any funds to an activity
or beneficiary.

1 Applicants are not guaranteeasssistance butvill be served based on availability of funds and
gualification for those benefits.

An Outreach Plan will designate how populations, including existing disaster lists, will be targeted for
registration outreach. If th&0-daywindow is notenoughto obtain the necessary applications required

to expend the fundsthe Countymay extend the intake period for an additional 30 days, if needed. The
outreach period may be closed prior to the planribitty-day period if the Program reaches an intake
level of six hundred (600) registration forms. If 600 registration forms arewedeirior to the end of
intake, all registration forms received on that day will be accepted. The complete outreach, intake and
application details will be outlined in a separate document.

Submission of applications through the Hearts and Hands emergessponse case management
database, along with-2-1 registration, and the SoVI will be a starting point for outreach and information
gathering.

Applicants will be served on a priority basis, as described below in Section 1.7.
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1.7  Priority Schedule

RichlandCounty has created a twiered priority Ml

system. Where low to moderate income individug P 1 uMix of additional factors
are prioritized over noiLMI applicants. Within the
Priority 1 LMI group, additional factors are considereu
to prioritize subgroups, allowing the program to serv «Nor-LMI
any LMI individual in order to confer benefits t P2

eligible applicants in the most efficient manne
possible.

An LMI individual with a compounding factor will be P 1
allowed to move up the line for more expedient

consideration. The supriorities are characterized
by: disaggregated LMI demographic groups; elderly
or disabled individuals in the household; single
parenthouseholds; households with children under
age 5; military veteran households; households
existing in unlivable or unsafe conditions; and B. 50% AMI, Veteran household, Single
mobile homes. An applicambust meet only one of | parent household, children under 5
the subpriority characteristics to be classified in
each of the thee subpriorities.

A. 30% AMI, Elderly/Disabled, unlivab]e
housing conditions

The intention is to incorporate both the family and C. 80% AMI, mobile home
dwelling characteristics of applicants in order to
establish a system that gives the households that are less able to address need without public assistance
a higher priority.

All regstrations will be given a preliminary priority determination. Letters notifying P1As of their eligibility
for verification will be sent to all P1As. In person meetings will be scheduled as applicants contact the
case managers to set up meetings. Completedfications will be revaluated for priority assignmeanid
further prioritized according to the schedule below:

0 1Al1¢ You must have all four criteria within the household
1A2¢ You must have 3 of the 4 criteria within the household
1A3c¢ You must have &f 4 criteria within the household
1A4c¢ You only have LMI and are living iliferthreateningcondition within the household
1A5¢ You only have LMI and Disabled within the household
1A6¢ You only have LMI and Elderly within the household
1A7¢ You ony have extremely low income within the household
The first set ofverified applicants will be serib the Selection Committee for review and confirmation.
Continuation of the specific verified cases will take place based on thpraudiization.

O OO OO0 Oo

As ofJune 21, 2018he prioritization process for priority 1s will no longer need to take place since
projections indicate that all priority 1s will be served with the available amount of program funds.
Therefore, all priority 1s will be approved and proceksegetherif they meet all eligibility criteria
thereby streamlining the intake process and expediting project construction.

1-11



RCCPDCDBG-DR Housing Program Single Family Homeowner Rehabilitati®nogramGuidebook

1.8 Application Intake

Limited prescreening may occuo identify persons who may not be in the County or are located in
ineligible portions of the County in order to provide them with information needed to apply to their
applicable recovery program in a timely mannéZounty staff may assist applicants with registration
completion as requested. Anyone who makesan inquiry about the program will be provided an
applicationpackagdo complete; however, applications will only be accegdtduring the published intake
period (May 15, 2017 to June 15, 2018Y) until the day 600 registration forms have been received
Additional intake period may be openethter depending on funding availability and the need to qualify
additional applicants.

1.9 Program Education

Program educational materials will be made available to all applicants. Case managers and other flood
recovery staff will be available to explain the details of the program, the application process, qualification
and prioritization criteria, impacts of aggting an award, requirements for compliance after completion

of activities, and longerm obligations incurredhecause othis funding.

1.10 Eligible Structures

V Eligible structures for the SFHRP include single unit, single familpsiickiwelling unitsand
manufacturedhousingdzy A ia oal ! Qavd ! GGl OKSR ad NXzOG dzNB a
common roof of the damaged single structure.

V Manufactured housing property owners are eligible to apply for assistance in accordance with
local zoning and codesquirements. The applicanteeds to eitherown the land where the
manufactured housing unit (MHU) is or was locatedneeds to receive permission from the
property owner to allow for the replacement of the unit on their land. The appliosunt own
the MHU being replacedi 2 NBOSA GBS | NBLX F OSYSyild dzyAado al
rehabilitation.

V Residential properties that also have a commercial ug# only be permitted to have the
residential portion of the residence repaired. The commercial poridhnot be eligible except

where the residential portion is an inherent component of the commercial structure such as cases
where a residence serves as arhisme daycare.

U No condominiums, coperatives, townhomes, or other housing units that share aognmon
wall or area will be eligible under the SFHRP.

U Garage, sheds and outbuildingst attached to the main dwelling unit are not eligible for repair.
Improvements must be physically attached to the house and be permanent in nature.

U Recreational Vehicteand camper trailers used as a residence are not eligible for the program.
U Houseboats used as a residence are not eligible for the program.

U Second homes are not eligible.
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U

U

Housing units located where federal assistance is not permitted by federal regulation or within
runway clear zones of either a civil of military airport are not eligible.

Housing units located in a Federal Emergency Management (FEMA) Special FloodAr&szard
(SFHA) are not eligible. For MHUs, the property owner can request to place the new MHU on
another property they own if the other property meets all zoning requirements for a MHU and is
also not located in a FEMA SFHA. This request must be approtiesl ©@gunty.

1.11 Ineligible Applications/Properties

The following types of ownership are ineligible for assistance under this program:

U

Business entities are not eligible. This includes but not limited to: Limited Liability Corporations,
Limited Liability Panerships, Corporations and other similar entities.

Applicants who lost ownership of their properties due to foreclosure are ineligible for assistance.

Properties not in compliance with Environmental Code 24 CFR Part 58 are ineligible to participate
in the Program.

Persons who previously had their homes constructed under Disaster Recovery programs and
failed to maintain insurance are ineligible to participate in the program.

Second homes are not eligible.

No condominiums, coperatives, townhomes, or ber housing units that share any common
wall or area will be eligible under the SFHRP.

Garage, sheds and outbuildingst attached to the main dwelling unit are not eligible for repair.
Improvements must be physically attached to the house and be permanenatture.

Recreational Vehicles and camper trailers used as a residence are not eligible for the program.
Houseboats used as a residence are not eligible for the program.

Residential properties that also have a commercial wgé only be permitted to hve the
residential portion of the residence repaired. The commercial portion will not be eligible except
where the residential portion is an inherent component of the commercial structure such as cases
where a residence serves as arhisme daycare.

Housng units located where federal assistance is not permitted by federal regulation or within
runway clear zones of either a civil of military airport are not eligible.

Housing units located in a FEMA SFHA are not eligible. For MHUS, the property oweeuesh r

to place the new MHU on another property they own if the other property meets all zoning
requirements for a MHU and is also not located in a FEMA SFHA. This request must be approved
by the County.
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1.12 Certification Requirements to Receive Assistance
Allapplicant(s) must agree to the following to receive assistance:

1) Sign a release so that information provided by the applicant(s) can be shared with state and
federal agencies and certain third partigs verify information given to the program. The
applicant and ceapplicant are required to sign the release (unless one of the eligible owners
has provided power of attorney to the other to represent them, then the eligible owner does
not need to sign relese).

2) Agree to verification of their ownership status, the amount of disastdated damage to the
home, and assistance received by all previous sources.

3) All people and/or legal entities listed on the deed as property owners must agree to allow
physical ehabilitation to take place on the property and agree to a lien being placed on the
property, or on the MHU in the case MHU replacemdat,the five-yearforgiveness perid.

4) Ceasall ongoing construction activitiesncethe scoop of work is finalized drthe property is
submitted for selection by the general contractor (GC).

5) Agreetomaintaik 2 Y S 2 g iyis8rakibezand flood insurance, if the property is located within
a FEMA designated Special Flood Hazard, Avedhe full term of the grant. Flood imsance
may be required in perpetuity depending on the property.2 YS2 6 Yy SNR& YR Tt 22F
must each individually, at minimum, cover the rehabilitataord rebuildcosts.

6) Swear to the accuracy and completeness of all information provided to the garoginder
penalty of law.

7)  Acknowledge that any overpayment of benefit will be subject to recapture.

8) Agree to a lien being placed on their property for the value of the rehabilitation costs to be
forgiven at 20% per year for five years. If the propertp isd sold within the fear forgivable
loan period, the balance shall be recovered by the County. The County reserves the right to
review the situations on a cad®/-case basis to determine if exceptions may need to be made
or when sales may be occurring withirfieanily or other unique situation

9) Inthecase of MHUs, a lien will be placed on MEUfor the cost of the MHUo be forgiven at
20% per year for five years. If the Midunoved fronits existing locatiomr if the MHU is sold
during thefive-yearforgivable loan period, the balance shall leeovered by the County.

10) All applicants must agree to sigaveraldocuments to receive assistance. These documents are
fully explained in later sections and in the legal documents executed at contract signing or
closing. This includes revised documenexessary to acknowledge changes pdssing.
Failure to comply with this requirement will allow the program to determine the documents are
administratively signed (acceptance without homeowner signature). The applicant may
challenge the signing undéne appeal process.

1.13 Type of Assistance Offered

Rehabilitation may be offered to applicants based on the extent of damage to the home. Replacement
of MHUSs will be limited to situations where local zoning/building permits, or federal requirements, such
as eavironmental regulations, will allow the replacement of the original, hurriedamaged structure

with a like structure.
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Understanding that it may be necessary for applicants to remove themselves and their belongings from
their homes during the period a&pair,the Countywill consider relocatiomnd personal property
storageassistance on a case by case basis. However, as this is a voluntary program, it will be standard
practice that the cost for temporary relocation of persons and belongings to &lorehabilitation

activities, will be borne by the applicant.

This Program does not pay for like for like replacement. The Program will offer standard, basic amenities
to make a home decent, safe and sanitary and all improvements will be assessed pliancswith

HUD Section 8 Existing Housing Quality Standards, and local buildindsseldse Housing Quality
Standards (HQS) attachment. These standards are the minimum criteria necessary for the health and
safety of occupants. All projects undertakeynthe County in this program must meet, but in general

will not exceed, HQS Juxury items, including but not limited to, granite (or other higihd)

countertops, higkend appliances, stone flooring, garage door openers, security systems, swimming
pools,fences, and television satellite dishes are not eligible under the SFHRP.

Where replacement of a MHU is indicated, a replacement mobile home will be offedtere
replacement of a sticbuilt home is indicated, a replacement standard spec home will be offéfed.
replacement home is provided, the original Mdkktickbuilt homemust be demolished aridr removed
from the site prior to the replacement of that structure.

Additional improvement parameters include:

1 Leadbased paint mitigation or stabilization, as needed.

9 Asbestos testing, mitigation and abatement, as neededany structure demolished
1 Mold remediation, as needed.
1

Accessibility features for documented special needs. Rehabilitated homes inhabited by special
needs or elderly (age 62 or older) persons must be analyzed as to the special physical needs of
such persons. Improvements such as wielkmloorways, ramps, level entry and doorways, and
grab bars in bath areasaybe installed, if appropriate. Hearing and sight impaired adaptations
should also be considered. All special needs requirements must be documented prior to approval.

1 Standard apliances limited to refrigerator, stove/oven, but will only be considered when repair
would not be cost effective.

1 Ventilation and energy efficiency items such as ceiling fans, window screens, and screen doors
may be replaced if damage is reasonably htttable to storm damage.

9 All electrical components must be inspected including service, meter, wiring, and fixtures even if
no electrical work is being specified. Unsafe components must be replaced. All exposed wiring,
switches, and light bulbs in livingeas must be encased.

1 All homes must be equipped with a smoke detector installed in conformity with code
requirements.

9 The construction of new housing or replacement housing must include Green Building Standards.
Acceptable Green Building Standards inciided | Y -reofdrided staddard that has achieved
certification under at least one of the following programs: (i) ENERGY STAR (Certified Homes or
Multifamily High Rise); (ii) Enterprise Green Communities; (iii) LEED (NC, Homes, Midrise, Existing
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Buildirgs O&M, or Neighborhood Development); (iv)d@@ National Green Building Standard;

(v) EPA Indoor AirPlus (ENERGY STAR a prerequisite); or (vi) any other equivalent comprehensive
green building program, including regional programs such as those opepgittiie New York

{GFGS 9ySNHe& wSaSINOK |yR 5S@St2LISyd ! dzil K2 NR
described in FR 78.

1 Energy efficient construction standards and products are encouraged for rehabilitation of units.

Structures which sufferedubstantial damages may requireconstructedas the mostosteffective
method to rehabilitate the structure. Any rehabilitation project which exceeds8®%000 in
rehabilitation costs is qualified for a reconstrudthis may occur due to substantial dageacaused

by the disaster event and/or to ensure that the building is structurally safe to inhalécofistruction

will occur in the same footprint or as reasonably close as possible to the previous footprint. This will
include a standard floorplan tde presented to and accepted by the property owner before
agreements are signed.

1.14 General Program Requirements

Housing assistance funds must satisfy the following:

a. The property must pass a federally required environmental review. The applicant cannot
makeany project limiting decisions until the environmental review is approved.

b.  An estimated cost to repair (ECR) inspection must be conducted. The workiprriteist be
completed inenoughdetail to obtain bids or cost estimates. Rehabilitation of the residence
must bring the property into compliance with local health, safety and building codes and pass
a Housing Quality Standards inspection. The project costs must be reasonable aaldnypic
the current marketplace for projects of similar scope. The program will supply the ECR.

c. The project must comply with all applicable federal, state and local requirements.

1.15 Construction Standards

Housingthat is rehabilitated with CDBEDR funds must meet all applicable localand statecodes,
rehabilitationstandards, ordinances, and zoning ordinances at thetof project completion. The South

Carolina Building Code 2018ustbe usedasrequiredandwhereappropriate.All rehabilitaton projects

mustcomply with allapplicableStateand localhousingquality standardsand coderequirements and if

there are no suchstandards or code requirements, the housingmust meet Section 8housingquality

standards. All deficienciesdentified in the finalinspectionmust be corected before final payments

released. / 2y A0 NHzOGA2Y adl yRFNRa N8 RSFAYSR Ay GKS O
Procedures documeniThey are also described in the Housing Quality Standards Policy located in the
Attachments

1.16 Allocation and Housing Assistance Caps

A total of $10,161,000.00 has been set aside for the SFHRP. This allocation may be increased or decreased
based on the demand for the Program and with amendment to the Action Plan, as well as appiieal b
Richland County Council and HUD.
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Homeowner Assistace is limited to a maximum capless any duplication of benefitdhebase

unit & 6 AaRdunt is the maximum amount of assitance availble to rehabilitate astick-built home or

replace a MHU. Thimtent of this rule is to equalize the funding alable for different activities and
choices. Hmeowner Assistaice allows for additinal wsts abae the base nit amount inclding
mitigation measuresThe MHU amount is for a singhgde unit. Doublewide urits where required due

to the size of the family may exceed these cost limits. These amounts can be exceeded upon consideration
and approval of the Special Case Panel (SCP). See Special Case Panel Policy located in the Attachments.

Assistance Funding Leel

Table A: Funding Levels i Maximum Allowable

Assistance Type
Rehabilitation MHU Replacement Rebuild
Base Rehab Cost* $90,000 $90,000/$120,00( $170,000
Accessibility $10,000 $10,000 $10,000
Totals: $100000 Max $13Q000 Max $180Q000 Max

*The Base Rehab Cost will include:

Environmental review,

Permitting Required permits, if any, will be obtained by the contractor at his/her expense and
will be included as part of the bid costs)

Demolition and removal of construction debris,

Standard appliace replacement limited to refrigerator and/or oven/cooktop (if required),
Onsite storage containers,

Onsite toilets,

Dumpsters,

Costs of project oversight, monitoring and delivery, and

Environmental mitigation testing, reporting and remediation.

E R

=4 =4 -4 8 8 _a 9

Projeds may fail to move to completion for a variety of reasons, including but not limited to, property

owner withdrawal from the program and owner refusal of benefit. The costs listed above are project
delivery costs. Should a property undergo environmentaiew and hazard testing, but then fail to make

it through construction, these costs (as well as any other project delivery costs expended) may be moved

from activity delivery costs to program administration casthiere are administration dollars availk)

odzi la 1!5Qa& SEOSLIiAZY F2N Y2Q0Ay3d &dzOK O02&04& | LILJ
activity delivery. Whether or not these costs are moved will depend upon budget availability and need to

do so.

1.17 Feasibility of Rehabilitation Analysis

As a recipient of Federal funds, FRDG charged with ensuring that costs of its activities are reasonable

and necessary. Therefore, each property assessed under the SFHRP, will be analyzed for feasibility. The
preliminary budget, called the Estimated Cost of Repair (ECR) will be prepanglictde the potential

cost of demolition, elevation, and rehabilitation or replacement, as appropriate. The ECR will include the
costs required in the Base Rehab cap described in Section 1.16, along with all additional mitigation and
accessibility requaments The ECR for each project wdbult in one of the three following actions
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1) Lesstharl00% of Rehab Cap, tf&-HRW’ill offer rehabilitation services to the applicant.

2)  More than 100% of totaRehab Cap and Total Fund Gequld qualify theSFHRRvill offer
reconstruction services to the applicatiowever,the SCPreserves the right to approve a
project for rehabilitation which may exceed the Rehab Cap and Total Fund Cap based on the
previously described factors. This may also include an excemtistahdard design criteria to
address specific household issues or needs. If deametb be feasiblefor rehabilitation and
the property owner does not want a reconstruct or cannot accept a reconstnocassistance
may be provided. A writteexplanation of the determination will be offered.

3) Richland Countyas created a presumption that rehabilitation of a MHU is not feasible and
replacement is warranted.

1.18 Applicant Responsiveness

During the Application process, an Applicant is required toardpn a timely fashion with requests for
information/materials to complete the eligibility process. At no time should a request for additional
information go beyond fifteen (15) working days. If the Applicant needs an extension, a clarification, or
assstance, they may request assistance within the fifteen (15) working day window. If the applicant fails
to provide the requested information/materials or fails to ask for an extension or assistance, their
application will be considered on hold until thdarmation is provided.

LT Fy LWL AOIYylG 060S02YSa dzyNBalLRyaiagsSs (GKS F LILX AOL
the failure to answer or return phone calls, and failure to respond to written requests within program
timeframes. Closure an application for unresponsiveness may be appealed once. If a successful appeal
results in the reactivation of an application, subsequent closure for unresponsiveness is not appealable.

An exception to the above is for clearance of title defects thatmovided up to one year to clear the
defect. Weekly status reports of the progress being made to clear title may be requested of the
Applicant.

1.19 Applicant Responsibilities
Applicants who receive assistance frime SFHRPhave the following responsibilities:

1) Richland County or the i@l not be responsible for lost or damaged belongings of the Applicant
that have occurred during construction. The Applicant is responsible for securing any personal
property which may be daaged during construction or which must be moved to allow the
contractor adequate access to work areas. These must be secured until construction is
complete or until an agreed upon time between the applicant and the contractor. The applicant
is responsitd for the movement, storage, and security of all property and personal belongings.

2) Applicants can apply for up to $5,000 in financial assistance for temporary relocation and
personal property storage cosfer rehabilitation projects Rebuilds and MHU régcement
allow for $15,000 in financial assistance for temporary relocation and personal property storage
costs Homeowners will be required to maintain receifits the monies expended.

3) Securing a relocation site and place and method of storage areesgonsibilities of the
applicant.
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4)

5)

6)

7

8)

9)

10)

11)

12)

13)

Upon the signing of the contract, the applicant will have thirty (30) calendar days to move
personal property out of the property and store any valuable personal property that could be
damagedduringconstruction.

Households participating in mobile home replacement will have thirty (30) calendar days from
the signing of the contract to move personal property out of the property and have it stored off
site.

All personal property moving and storage costs are the respiitysitf the homeowner except
where the applicant has applied for and received temporary relocation assistance through the
county.

Households participating in mobile home replacement are responsible for removing any
obstructions on the property which woulgrevent the moving and installation of the new
mobile home unit unless otherwise agreed upon with the Building Contractor.

Households participating in mobile home replacement must occupy the new mobile home unit
within 7 days of final unit installationedificate of occupancy approval and utility heak.

The applicant must arrange access to the property for Building Contractors providing
construction services. If reasonable and timely access is denied to a Building Contractor who is
attempting to make ayjood faith effort to perform require repairs, the applicant will become
responsible for completing the construction / repairs himself and the award may be terminated.

During construction the applicaand/or household membensiust not interfere in repaiareas
and must make a reasonable effort to stay away from the construction zone unless otherwise
agreed upon with the Building Contractor.

Upon completion, the property must meet Housing Quality Standards (or current standards),
local Richland County and/¢tocal municipal building codequirements.

The applicant/homeowneroccupy the home as their primary residence after project
completion for a period of at least five (5) years.

a. Cash out refinancing, home equity loans or any loans utilizing the asséstie@nce are
not allowed for 5 years. Violation will activate the repayment terms of the deferred Note.
Violators may be reported to Credit Bureaus and the South Carolina Office of Attorney
General.

i. If the assisted homeowner continues to occupy the homélthe term of the note
expires, the owner pays nothing and there are no conditions on the disposition of the

property.

ii. If the property is sold, transferred or vacated by the assisted homeowner for any
single period that exceeds thirty (30) days durihg 5year forgivable loan period,
the repayment terms of the Note will be enforced except in those cases addressed in
paragraph iii below.

iii. Accelerated Forgiveness: In the event of (1) the death, (2) relocation to a managed
care facility, or (3) relocatio resulting from documented mental or physical
incapacitation of the sole remaining assisted homeowner identified in the original
application, RG&D may forgive any remaining loan balance.

Applicants/homeowners must maintain home insurance coverage (not less than contract
amount), inclusive of casualty (hazard) and flood insurance (if applicable). Failure to maintain
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flood insurance will prohibit future assistance; and failure to maintaipahd insurance may
prohibit future assistance. SFHRP will not pay for the first year of flood and hazard insurance.
The homeowner is responsible for obtaining, paying and maintaining all insurance premiums.

14) Keep current on all property taxes or have & tieferral, tax exemption, or be current on an
approved repayment plan.

15) Meet all requirements agreed upon in the executed legal documents required by the program.

All debris, abandoned vehicles, and buildings that pose a safety and/or health threat asidet: by

the local jurisdiction or person qualified to make such a determination, must be removed from the
property prior to the start of construction. The assisted homeowners will remove derelict personal
property. The homeowner has thirty (30) days frme date of contract signing to remove all such debris
and derelict property from the construction site. Failure to remove such property may result in a reduction
in total benefit amount to account for program removal and if, such reduction results énveensibility
determination that the project is no longer feasible, the applicant activity will be determined ineligible
and the application will be closed.

Prior to construction activities, where the applicant will need to vacate the property, thecapplhas

thirty (30) daysfrom contract signingto vacate the property and move all personal belongings into

storage. The program will pay for onsite storage. The county has the discretion to pay for relocation
assistance if they choose to do so since thia voluntary program. However, in limited circumstances,

the program may consider direct rent or hotel payment for the duration of construction activities. Refer

to the Temporary Relocation Assistance @ow! 0 F2NJ | 2YS246ySNA [fgfR G KSA
additional information regarding relocation amounts to be issued to homeowners and/or tenants. Should
construction activities go beyonithe project completion datalue to the contractor failing to meet its

contractual performance period, additionallogation assistance will be paid directly to the temporary

housing provideby the contractor

Prior to construction activities, where the applicant will need to vacate the property, the applicant has
thirty (30) daysfrom contract signingto vacate the poperty and move all personal belongings into
storage. The Program will pay for onsite storage. In most cases, the Program will not pay relocation
assistance, as this is a voluntary program. However, in limited circumstances, the Program may consider
dired rent or hotel payment for the duration of construction activities. Such relocation assistance is
limited to the lesser of ninety (90) days or $5,00000rehabilitation or $15,000 for MHU replacement

or rebuild. Should construction activities go beyond-88ys due to construction contractor failure to
meet the contractual performance period, additional relocation assistance will be paid directly to the
temporary housing provider for the benefit of the applicdot the duration of the vacancy periday the
contractor. Failure by the applicant to vacate the property within the thirty (30) day period will result in
the closure of the application and reassignment of the applicant benefit to the next beneficiary.

1.20 Complaints/ Appeals/ Conflict of Interest

During the course of these Program activities and decisions, it is possible that citizens may wish to
present a concern, suggestion or request related to the Program and/or one or more of its decisions.
In addition,once they receive a response to their issue, they may believe they have a legitimate
reason to appeal that response. In order to allow for such circumstaReelsland Countwill allow
citizens to submit their issues for consideration through a Specsd Banel (SCP). The aim of the
Countywill be to always attempt to resolve such issues in a manner that is both sensitive to the
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codes and ordinance$he goal of th&€€ountyand SCP are to provide:

A. An opportunity for citizens to receive a response to and/or resolve their issues in a timely
manner, usually within fifteen (15) business days, as expected by HUD, if feasible, and

B. The right for citizes who participate in this process to appeal adverse program decisions, which
involve:

1. An eligibility and/or priority determination or
2. Special circumstances where citizens have a demonstrable hardship

See the Richland County SFHRP CiGzeterns, Suggestions, and Appeals policy and procedure in
the attachment section of this Guidebook.

Fair Housing Complaints

t SNE2ya f€S3IAy3a || @GA2tlGA2y 2F FIFIANI K2dzaAy3 Il ga
a complaint. RCCDiliwetain a log and record of all fair housing inquiries, allegations, complaints, and
referrals. In addition, RCCD will report suspected-compliance to the state and HUD. The contact for

Fair Housing Complaints is:

Jocelyn Jennings
CommunityDevelopment Coordinator
Richland County
Office of Community Development
2020 Hampton Street
Columbia, South Carolina 29204

Telephone: 803/57&055
Fax: 803/5762052
jenningsj@richlandcountysc.gov

Conflict of Interest

County officials and employees, and consultants who exercise functions with respect tcDEDBG
activities or whocan participate in a decisiomaking process or gain inside informatisygardingsuch
activities, are prohibited from receiving any benefit from the activity either for themselves or for those
with whom they have family or business ties, during their tenure.

C2NJ LJzN1I2aSa 2F (GKAA aSOGA2y I aFrhotharin-Bw andfatheRSTA Y SR
in-law), grandparents, siblings (including sistetaw and brothefin-law), and children of an official
covered under the CDBG conflict of interest regulations at 24 CFR Sec. 570.489(h).

Any conflict of interest must be revied to determinethat RCED has adequately and publicly addressed
all the concerns generated by the conflict of interest and that an exception would serve to further the
purposes of Title | of the Housing and Community Development Act of 1974 and théveftaad efficient
administration of the program The exception tthe conflict of interest provisiomust be presented to
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HUD for review and approvaNo party shalenter a conflict of interest until a request for an exception
has been granted.

1.21 Anti- Fraud and Compliance Policies

RCE@D will investigate all allegations regarding eligibility and the disbursement of funds or any other
allegations of fraud or noncompliance. Where appropriate the program will assist Federal, State, and local
agencies.

1.22 Files, Records and Reports

RC@D shall maintain accurate files and records on each applicant and shall retain all pertinent
documentation for the grant between HUD and Richland County. Compliance will be maintained in
accordance with the reporting requirementsider the CDB-DR Programas outlined in the Richland
County CDB®GR Program Administrative Manual. This includes all information and reports as required
under RCED contract with HUD and demographic data and other information on applicants and
awardees

The reporting requirements will include, but not be limited to the following:
For each program activity requiring a direct application by an individual eimstitutional entity:

Applicant househol ddés i ncome

Househol dbds i nc o mematian familypneome as defirredjby HUWDf ar e a
The race and ethnicity of the head of household

The househol ddéos familial status

The presence or negpresence of a household member with a disability

E

For each activity providing housing or housing assistance thaotidirectly linked to a specific
beneficiary:

i The cost of the housing unit to the applicant and to the occupant

i The maximum qualifying household income as a percentage of area median family income as
defined by HUD

Restrictions regarding the age or faniigatus of occupants

The presence or absence of designs or services that make the housing unit accessible to an
individual with a disability and the number of fully accessible units.

)
)

All official records on programs and individual activities are maigiior a 3 (three) year period, beyond
the date of grant closeout.

1.23 Procurement Requirements

RCED shall abide by the Procurement process mandated by Federal, State, and Local Government codes
as they are applicable to the program. The procurement process includes the decision to purchase as well
as the process to complete the purchase. The Fedensrnment has established a set of procurement
rules at 2 CFR Part 200 that apply to CilB@ed projects. These rules are in place to ensure that federal
dollars are spent fairly and encourage open competition for the best level of service and paiddition,

Richland County has enacted its own standards. If a conflict between Federal and local procurement
regulations should occur, the more stringent regulation will be followed.
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Part 2 EIlIigibility Requirements
2.1 Threshold Requirements Overview

The following are threshold requirements, which must be met for an applicant to be elgible for
assistancekElgibility does not asaure assstance sinceaprioritizationstrategy willbe required (consistent

with Program Design requineents)andit isexpectedthat there will bemore eligibleapplicantsthan can

be served with availablauhds. Threshold requirements are those that upon their face will either allow
an applicant to continue to move forward in the program or result in disqualification. Described in more
detail below, the threshold criteria for the Richland County SFHRP are:

(1) October 2015 storm or flood damage;

(2) Location of damaged property within Richland County (outside the city limits of Columbia);

(3) US Citizenship or Qualified Alien Status;

(4) Proof of ownership at the time the disaster damage occurred and have maintained dwmers

(5) Damaged structure is principal place of residence;

(6) Property taxes are current or current on an approved payment plan (including exemptions under
current law);

(7) Current on any child or spousal support obligation;

(8) Property is asinglefamily owner-ocaupied unit;

(9) Property is not a second home; and

(10)ncome Eligible.

2.2  October 2015 Storm or Flood Damage

The home must have been damaged by the storms and/or flooding of October 2015 and must have
unrepaired damage as of the date of application. Applicar@ed not have registered for Federal
Emergency Management Agency (FEMA) individual assistance to be eligible for SFHRP. For those who
were registered, the SFHRP may use FEMA damage information for informational purposes, but the SFHRP
damage verificatiorprocess will constitute the official documentation of damage linking back to the
October 2015 storm or flooding damage. If an applicant did not register, SFHRP will verify by third party
that the home was damaged using the same damage verification prodéskere are no documents

proving damage, SFHRP will conduckita inspections to determine if the property was damaged by the
storm. Damage to the home not caused by the October 2015 storm and flooding events may be addressed
only on structures whit have storm related damage.

Proof of Damage options:

i. An inspection report (complete with photos of the damage and a written assessment of the
damage) from a damage assessment conducted by a qualified inspector supplied by the SRRP
that certifies that the damage occurrdgbcause othe hurricane will be accegble.

ii. FEMA, SBA or Insurance award letters

iii. If FEMA, SBA or Insurance award letters are aadilable,and an inspection report is
inconclusive as to the cause of the damage, the SFHRP may provide alternative evidence, such
as neighborhoodevel media repds or documentation of damage by disaster response/relief
organizations on a cadey-case basis to R€D for review and approval.
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iv. If an applicant was denied assistance by FEMA, assistance through theDBDBGgram may
still be available. R®D prohibis the denial of assistance by FEMA to be used as a sole basis
for the denial of CDBGR assistance.

2.3 Location

The damaged home mube inRichland County, excluding properties located within the boundaries of
the City of ColumbiaCase managers will acceshe Richland County website and search the property
address and parcel informationf the homeowner lives in the city and is a Richland County resident, the
LI NOSt AYyF2NXIGAZ2Y At ThBsk prapgértiegarenneligiblet y G KS a¢F E 5

2.4  Citizenship

Only US Citizens and neitizens with Qualified Alien Status are eligildd. applicants are required to
sign a Citizenship Verification Form as recommended by HUD.

2.5 Proof of Ownership & Primary Residence

The applicant(s) must have occupithe property as their primary residence as of October 3, 2015, the
beginning date of the storm and flooding events funded by this GDB@llocationThe program verifies
ownership and primary residency through the provision of a deed to the property andtrecords
provided by associated municipality from the time of the storm. Applicants are also required to complete
an Affidavit of Ownership as part of the application process.

Proof of residency can be provided through a homestead exemption. Inbenae of a homestead

exemption, the following hierarchy will be used to establish occupancy (all occupancy documentation
Ydzad 0SS FTNRY (KS (GAYS 274 0XKB ADG ¥NQE Ny YEKES | IYIRLINSG|
address). Applicants will pvae an Affidavit of Ownership and Affidavit of Principal Residency plus one

of the following:

1) Copy of water, electric, gas, credit card, or cable bill. The bill must confirm that service was
provided at the time of the storm.

2) FEMA, SBAnsurance awat letters or proof from a norprofit organization that repairs were
completed to the property as a result of the storm

3) Letter from electric, gas, cable or other utility service provider. The letter must confirm that
service was provided at the time ofelstorm.

4)  Other qualified documents may be presented to the SFHRP for consideration of proof of
occupancy or primaryesidencyput the acceptance of other documents is subject to approval
by RCED.

2.6 Special Circumstances Related to Occupancy
The followingexceptions apply under special circumstances related to occupancy:
1)  Active duty military personnel who own a stotlamaged home in the County but are

currently assigned to duty away from their home or were assigned to duty away from their
home at the time éthe storm are eligible to applyApplicants who may be assigned or
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deployed to duty during the-gear loan period will not be found in violation of the agreement
to maintain residency in thproperty during that period.

2)  Applicants incapacitated due tiiniess who own a storm damaged home in the County and
are currently incapacitated or were incapacitated at the time of the storm are eligible to
apply. If the applicant is currently incapacitated, an authorized legal representative must
make application fothe benefit of the applicant.

3) Applicants who were incarcerated at the time of the storm but are no longer incarcerated are
eligible to apply for the program. If the applicant is incarcerated at the time of application,
the applicant must give someone\Rer of Attorney on his or her behalf.

4)  Applicants who were in a nursing home at the time of the storm but are no longer in a nursing
home are eligible to apply for the program. If the applicant is in a nursing home at the time of
application, the applicat must give someone Power of Attorney on his or her behalf.

2.7 Ownership

The applicant(s) must havesided irthe property at the time of the damage occurred and must currently
be the owner of the damaged property, be eligible for the program. Ownership will be verified through

a warranty deed.If the property has multiple owners as identified on the property deed all deedholders
must sign documentation indicating that they understand and agree to the terms girtbgram. This
includes rehabilitation being performed on the property, a lien being placed on the property, ownership
transfer limitations and maintenance requirements regarding insuramgiproperty taxes

2.8 Special Circumstances Related to Type of Ownership Purchase Contracts
The following exceptions may apply as special circumstances related to ownership:
1) Evidence of purchase contracts must prove that an applicant was purchasing a home on a

contract by:

a. The applicant presenting the notarized contraetted and executed prior to the storm
for review by SFHRP.

b.  The applicant presenting the notarized and executed contract that was filed prior to the
storm in the conveyance records of the county.

2)  Proof that a contract has been completed and title conwkigethe purchaser is provided by:

a. Evidence of recordation of the title in the name of the applicant in the conveyance records
of the county.

b.  Evidence that property was transferred by a warranty deed.
2.9 Act of Donation

An Act of Donation is a form pfoperty transfer without exchange or payment.
An Act of Donation must have been made prior to the storm and be:

1)  In writing;

2)  Witnessed,;

3) Notarized; and
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4)  Recorded in the public record.
2.10 Trust

Property held in trust for the benefit of natural persons can be eligible for SFHRP asdistafezst one

2T GKS 200dzLldr yida 4G GKS GAYS 2F GKS ad2N¥Y gl a |«
must include the ability to affectthedam3a SR LINRP LISNIié® LT (GKS GG NHzGSSQa |
to affect the damaged property, the beneficiaries with an interest in the damaged property must sign the

closing documents along with the Trustee.

The following is required to confirm eiligjity:

1) The applicant must provide a copy of the trust document.

2) The trust document or an abstract or extract of the trust must be recorded in the conveyance
records of the county in which the damaged property is located. This recordation in the
convewnce records of the county in which the damaged property is located may be recorded
poststorm if necessary.

The applicable agreements must be executed by trustee(s) unless the trust distributes the property to a
beneficiary, in which event the beneficjareceiving the property must execute the applicable agreement
and occupy the residence after assistance. If the property was not serving as the primary residence for
the current beneficiaries or trustee, the applicant(s) is not eligible for assistance.

2.11 Death of Eligible Owner Occupant

If the deceased owner of the damaged address passed away after the October 2015 storm and flooding
events, the deceased owner must meet the eligibility requirements up to the time of their death (i.e.,
homeownership atime of storm, primary residence, taxes). Ownership, residency and tax status of the
original deceased applicaigt applicable for the propertyhile all additional income requirements will be
attributed to the heir. Income determination will be based ortheir at the time the program benefits

are being conferred. The heir must agree to occupy the home after repairs are completed for the term of
the deferred forgivable loan.

If the legal owner of the damaged address passed away before the storm, thachepying the property
must meet all eligibility requirements except for ownership at the time of the storm and will be processed
for assistance in the same manner as all other applicants.

If the applicant passes away during construction or during the ptiamce period, the heir is not
responsible for the Program agreements.

If an eligible owner occupant dies and leaves their damaged property to a business entity, the application
is ineligible for assistance. If the eligible owner occupant passes awayconstruction is complete and
then leaves property to a business entity, then the heir is not responsible for Program agreements.

2.12 Property Taxes

All applicants have tde current on their property taxes, qualify for and receive a payment plan for
delinquent taxes, be current on a payment plan, or have a tax deferral as allowed under local law, prior

to closing. SFHRP will have the applicant provide documentation fmth 2 OF ft ¢ E ! 8454842 N
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2.13 Child & Spousal Support

All applicants listed on the application will also be checked for child and spousal support arrearages. An
applicant who is obligated to pay cowotdered support and has been reported by the Southotiza
Attorney General as being delinquent in payments owed, is ineligible to receive assistance unless the
delinquency is paid in full or the applicant has obtained a written payment agreement from the South
Carolina Attorney General to eliminate the ibejuency, and they are current on that agreement. If
Applicant has no court ordered support, an affidavit of this fact will suffice.

All applicants must be current on any child and spousal support payment(s) under any court order. If an
applicant is not crrent on support payments, that applicant will be requirecetter a payment plan and

must supply a copy of the payment plan signed by all applicable parties, along with documentation that
they are current on their payment plan.

2.14 Ineligible Applications
The following types of ownership are ineligible for assistance under this program:

1 Business entities are not eligible. This includes but not limited to: Limited Liability Corporations,
Limited Liability Partnerships, Corporations and other similar entities

Applicants who lost ownership of their homes due to foreclosure are ineligible for assistance.

Persons who previously had their homes constructed under Disaster Recovery programs and
failed to maintain insurance are ineligible to participate in tmegsam.

2.15 Certification Requirements to Receive Assistance
All applicant(s) must agree to the following to receive assistance:

1) Sign a release so that information provided by the applicant(s) can be shared with state and
federal agencies and certain thipghrtiesto verify information given to the program. The
applicant, ceapplicant, and everyone 18 and older in the household are required to sign the
release (unless one of the eligible owrmacupants has provided power of attorney to the other
to represant them, then the eligible owneoccupant does not need to sign release).

2)  Agree to verification of their ownership status, the amount of disastéated damage to the
home, and assistance received.

3) Swear to the accuracy and completeness of all inforrmapoovided to the program under
penalty of law.

4)  All applicants must agree to sigaveraldocuments to receive assistance. These documents are
fully explained in later sections and in the legal documents executed at contract signing or
closing. This inctles revised documents necessary to acknowledge changesciosstg.
Failure to comply with this requirement will allow the program to determine the documents are
administratively signed (acceptance without homeowner signature). The applicant may
challerge the signing under the appeals process.
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2.16 Income Eligibility Requirement

All applicants must meet income eligibility critet@be eligible for assistanceTomeet this eligibility
requirement, applicants must be low to moderate income with a total household annual gross income
that does not exceed the 80% Area Median Family Income (AMFI), adjusted for family size, as published
annually by HUD.

Applicants whare not LMI, may be served under the Urgent Need National Objective.

Financial information of applicants must be current (withind2ys) at the time of the preonstruction
meeting.
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Part 3 Duplication of Benefits
3.1 Overview

Eligible applicants nyahave previously received assistance from other sources for the rehabilitation of
GKSANI aG2NY RIEYIF3ISR LINPLISNIE&d ! yYRSNI GKS NBIjdzA NBYS)
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certain aid received by applicants in determining the amount of assistance which can be granté®. RCC
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provided for stuctural damage and loss that are considered duplication of benefits, DOB, and under
federal lawmust be deducted from the assistance provided:

1) FEMA Individual Assistance for Structure (I1A);

2) FEMA National Flood Insurance Program (NFIP);
3) Private Insurance;

4) Increased Cost of Compliance (ICC);

5)  Small Business Administration (SBA); and,

6) Any other funding source available to the applicant for the same purpose as the @R Bf@nt
that may duplicate assistance.

Funds received from any source including flim&lirance, FEMA and hazard insurance that were used to
O2@SNJ NBLI AN (12 GKS LI AOFyiQa K2YS R2 y2i NBRdAzL
expenditures at least equals the amount of assistance provided from the source. Documentatidmemus

provided demonstrating the cost and type of repair conducted.

Duplication of benefits will be calculated based on what previous funding was utilize@fertotal cost
and work write up will be evaluated against what previous funding sources agdressl the amount
that involved. Where potential overlap of funding nmagcur,it will need to be noted and subtracted from
the project rehab estimate for CDHER funds. Where previous funds were not utilized for any work
identified in the CDBGR work wite-up then no overlap in funding use exists. The use of other funds
which could impact DOB estimates must be recortieddentify potential DOB activities and funding
overlaps.

3.2 FEMA Individual Assistance (FEMA IA)

FEMA IA will be determined and verified SFHRP through the FEMA database. If an apptiaaptovide
documentation demonstrating that the FEMA 1A amount provided by the FEMA database includes non
structural related amounts, SFHRP will use the documentation provided by the applicant tothdjust
FEMA IA payout amount. The documentation provided by the applicant must come from FEMA.

3.3 FEMA National Flood Insurance Program (NFIP) Insurance

Any payments for loss to the dwellings during the October 2015 storm and flooding events under NFIP
insuran@ policies may be deducted from the amount the applicant is eligible to receive. Payments for
Oz2yi(iSyida 2NJ 2GKSNJ SELISyasSa INB y2di RSRdzOGSR FNRY
reviewing FEMA claim information or by providing a requesveérification to FEMA. If an applicaran
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provide documentation demonstrating that the insurance proceeds amount provided by the FEMA
database includes items not related to the structural loss, SFHRP will use the documentation provided by
the applicantto adjust the insurance payout. The documentation provided by the applicant must come
from the insurance company which issued the payments.

3.4 Increased Cost of Compliance (ICC)

The program will determine duplication of benefits regarding ICC funds fortelevand/or demolition
activities. If SFHRP is unable to determine the amount/or purpose of the ICC proceeds using
documentation provided by the applicant, such documentation will be provided to thIRCOBM®R
program manager for final determination.

35 Private Insurance

All private insurance settlement amounts for loss to dwellings are considered a duplication of benefit and
may reduce the amount of disaster assistance. Private insurance payments for contents or other expenses
such as fences, storage $hé@ > SGO®d> I NB y20 RSRdzOGSR FNRBY (KS I LJ

Insurance proceeds are determined and verified by SFHRP by contacting the insurance company and
verifying proceeds. If SFHRP is unable to verify the private insurance proceeds through the insurance
company, SFHRP will use the claims payout provided by the applicant. If an apphcapmtovide
documentation demonstrating that the insurance proceeds amount provided by the insurance company
includes items not covered in the home evaluation or not paidaeer structural loss, SFHRP will use the
documentation provided by the applicant to adjust the private insurance payout. Mold remediation is not
included in the home evaluation. Therefore, insurance payments to cover mold remediation are not
deducted fromt y  F LILIX AOFy G Qa FdzyRAYy3I | aaraidlyoS 46l NRD ¢
must come from the insurance company which issued the payments or an order from an administrative
proceeding or court of competent jurisdiction.

3.6 The Small Business Administration (SBA)

If the SBA has approved loan funds, the assistance is considered a duplication of benefit, and the amount
of the loan may be deducted from the disaster assistance award. SBA will be determined and verified by
SFHRP through the SBA datab#s8FHRP is unable to verify the SBA qualifying loan amount through the
SBA database, SFHRP will use the qualified loan amount provided by the applicant at the time of
application. If an applicardanprovide documentation demonstrating that the SBA amoprovided by

the SBA database includes amounts not loaned to cover structural loss, SFHRP will use the documentation
provided by the applicant to adjust the SBA loan amount. The documentation provided by the applicant
must come from SBA.

SBA loansfferedbut RSOf AYSR o6& GKS |LIWX AOFYy(d gAftft 06S RSRdzC
assistance is considered available to the appli¢antehabilitation. In some circumstances, acceptance

of an SBA loan may be a hardship. RC®ill consider SBA loagjection hardship on a case by case basis.

If RCED determines that a loan would create a hardship, the amount of the SBA loan will not be deducted

as a duplication.
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3.7 Cost of Repairs

Applicants may have used benefits received from insurance, SBA, anddfEith&r sources to make
repairs to their October 2015 storm and flooding events damages. These applicants may be able to deduct
verifiable amounts of these expenditures from the duplication of benefit. The applicant will be required
to document repairs rade to the home with receipts and photographs. Copies of all receipts that support
repairs to the home must be provided to the program to document eligible expenditures. SFHRP will
accept selcertifications when calculating theumber of repairs if the pplicant lacks receipts to
document all or part of the cost of repairs. For sadftification, the following requirements apply

1) The applicant must provide a signed smftified statement that documents, in detail, all labor
and or repairs made to theatinaged property following the hurricane;

2) A program inspector must determine with reasonable assurance that the repairs were made
after the date of the hurricane; and,

3) Documentation, through photographs, that the repairs were made.
3.8 Duplication of Benefits

In this program, rehabilitation of a structure or replacement of a mobile home unit or manufactured home
arethe only benefit options.Additionally, rehabilitation must be for the same purposes. If funds spent
by other sources were used for rehabilitatid must have served the same purpose where CDBRGunds
would be addressing the same residential components for the same purpobesegard tothe
replacement of a MHU only funds that are also being utilized for the replacement of the MHU will be
courted towards DOB.

3.9 Contractor Fraud

If an applicant was a victim of contractor fraud, the amount paid to the contractor is not to be counted as
a duplication of benefit provided the applicant filed a police report and made every reasonable effort to
recoverthe funds prior to the date of the application.

3.10 Forced Mortgage Payoff

LF Yy LI AOFIYGQa Y2NIL3AF3AS O2YLIl ye LXFOSR I F2NDOS
may not count as a duplication of benefits. In such cases, the amount verifleaHIRP that was used for

this purposecan be included in the DOB calculation if it is supported by a letter that is on company
letterhead and signed by an authorized representative stating the applicant was required to use their
disaster assistance fundsrfthis purpose. The determination afetherthe documentation provided is

sufficient to be removed from the duplication of benefits calculation will be made by th€IRCDOB6G

DR Program Manager.

3.11 Legal Fees

Legal fees that were paid in successfully obtgjrinsurance proceeds will be credited to the applicant
and will not be deducted as part of their duplication of benefits. Applicants will need to provide evidence
of payment and seltertify in accordance with SFHRP potzye credited. All other legdkes will be
deducted as part of their duplication of benefits.
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3.12 Tax Filings

Personal Income Tax filings related to losses to the home do not affect funding assistance awards and are
not considered duplication of benefits. Applicants should consult theisgnal tax consultant to seek
guidance regarding any tax related matters.

3.13 Calculating the Amount of Assistance

Documented expenses for eligible home repair related to the October 2015 storm and flooding events
will be totaled and considered for credit tihe applicant. The cost of interim housing (rent, hotel
payments, RV Purchase, motor home purchase, travel trailer purchase) while the damaged home was
unlivable can be deducted from the DOB amount. Acceptable forms of documentation include:

1) Copies of alleceipts that support repairs to the home;
2)  SelfCertification statement that details home repair expenses and labor;

3) Police reports and all other documentation of attempts to recover funds, filed prior to
application, that verify contractor fraud,;

4) Invoices confirming legal fees associated with insurance proceed collection; and

5 [SGGSNI FNRBY GKS LI AOFyiGQa a2NIli3r3asS /2YLkye
pay down.

In instances where home repair receipts do not fully account for the fuackived, SFHRP will evaluate
the repairs documented in the Selfertification of Repairs and determine the value of the storm related
repairs performed. Selfertified statements of homeowners must be reviewed in detail by SFHRP to
determine:

1)  Whether thehome was repaired to code;
2)  Whether the repairs could be reasonably determined as occurring aftesttren event and

3) Areasonable value of the cost of repairs to the home (including possible labor).

The documentation provided by the applicant and the value assigned by SFHRP, as required, will be
totaled and compared to the benefits received for the October 2015 storm and flooding events home
repairs. If the total benefits received exceed the docuneenamount of home repair or reconstruction
SELSyasSasr (KSy (KS akK2NITFIf{f YIFIe 068 RSRdZOGSR FTNRY

Applicants with funding gaps must fund the shortfalcomplete construction. If an applicant elects to
fund a shortfall, the aplicant must secure the funding before the time of signing the contract. Repair
expensesnore thanthe prior benefits received will not be reimbursed by the Program.

3.14 Subrogation

ApplicantgProperty Ownersto the RCED SFHRP must agree to and sign a égation Agreement

regarding potential future financial reimbursemeatd all payments received from any grant, subsidized

loan, or insurance policies of any type or coverage or under any reimbursement or relief program related

to or administered by the F&INJ f 9 YSNHSy O& al yl3ISYSyid ! 3Syoeé 0a¢
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was the basis of the calculation of rehabilitation cdstghe extent of Grant/Loan Breeds paid or to be
paid to Property Owner under the Program and that are determined in the sole discretion BDRCIR:
I RdzLJX AOF GA2y 27F 0 SyiSKISA (LANROGING hY. Agreernedic NBNRF AAMRS/R A Y

The proceeds or payments referred to in theepeding paragraph, whether they are from insurance,

FEMA or the SBA or any other source, atether such amounts are a DOB, shall be referred to herein

Fa dat NPOSSRazé FyR lye tNROSSRA GKFG FINB F 5h. &l
recaving any Proceeds not listed on the Registration FoApplicantProperty Owner agrees to
immediately notify RG®D of such additional amounts, and ARDGill determine in its sole discretion if

such additional amounts constitute a DOB. If somalidhe Proceeds are determined to be a DOB, the

portion that is a DOB shall be paid to the Grantor/Lender, to be retained and/or disbursed as provided in

0 KS LINE INJI Y @greeetto NB 3| G A2 Y

The ApplicantProperty Owner agrees to assist and cooperate with then@r/Lender elect to pursue

any of the claims the Applicant/Property Owner has against the insurers for reimbursement of DOB

t NEOSSRa dzyRSNJ Fyé adzOK LRtAOASaA® P LILX A Ol yilikt NP L
but shall not be limited to- f f 2 Ay 3 adzAG (2 0SS ONBAAKG Ay ! LILIX A
providing any additional documentation with respect to such consent, giving depositions, providing
documents, producing record and other evidence, testifying at trial, and any othrardbassistance and

cooperation reasonably requested by the Grantor/LendEneApplicant/Property Owner further agrees

to assist and cooperate in the attainment and collection of any DOB Proceeds that the Applicant/Property
Owner would be entitled to urel any applicable Disaster Program.

If requested by the Grantor/Lendethe ApplicantProperty Owner agrees to execute such further and
additional documents and instruments as may be requested to further and better assign to the
Grantor/Lender, to the extat of the Grant/Loan Proceeds paid ApplicantProperty Owner under the
Program, the Policies, any amounts received under the Disaster Programs that are DOB Proceeds and/or
any rights thereunderand to take, or cause to be taken, all actions and to daause to be done, all

things requested by the Grantor/Lender to consummate and make effective the purposes of this
Agreement.

The ApplicantProperty Owner explicitly allows the Grantor/Lender to request of any company with which
ApplicantProperty Ownerheld insurance policies, or FEMA or the SBA or any other entity from which
ApplicantProperty Owner has applied for or is receiving Proceeds, anypublic or confidential

information determined to be reasonably necessary by the Grantor/Lender to moeitfofce its interest

in the rights assigned to it undér K S LINE 3 NJ Y QgreefaimoaNRgid\pplitady Broperty
hgySNRa O2yaSyid (2 &ddzOK O2YLIl ye G2 NBitBEXasS alAR A

If ApplicantProperty Owner (or any lenddgo which DOB Proceeds are payable to such lender, to the
extent permitted by superior loan documents) hereafter receives any DOB ProdggaigantProperty
Owner agrees to promptly pay such amounts to the Grantor/LendeApijflicant/Property Owner
received Grant/Loan Proceeds under the Program in an amount greater than the amount
ApplicantProperty Owner would have received if such DOB Proceeds had been considered in the
calculation ofApplicantt NB LISNII& hgy SNRa gl NR®

If the ApplicantProperty Owner receives or is scheduled to receive any Proceeds not listed on its
5dzLJ AOF A2y 2F . SySTAlGa !ApphcarRRraperty Owher shadbpaysduadzS y it
Subsequent Proceeds directly to the Grantor/Lender, RQCPvill determire the amount, if any, of
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more thanSubsequent DOB Proceeds shall be returned toAhplicantProperty Owner. Subsequent
DOB Proceeds shall be disbursed dis\ics:

1. If the ApplicantProperty Owner has received full payment of the Grant/Loan Proceeds,
any Subsequent DOB Proceeds shall be retained by the Grantor/Lender and remitted to
RCCPD

2. If the ApplicantProperty Owner has received no payment of the GrantfL®&aoceeds,

any Subsequent DOB Proceeds shall be used by the Grantor/Lender to reduce payments
of the Grant/Loan Proceeds to th&pplicantProperty Owner, and all Subsequent DOB
Proceeds shall be returned to tigplicantProperty Owner.

3. If the ApplicantProperty Owner has received a portion of the Grant/Loan Proceeds, any
Subsequent DOB Proceeds shall be used, retained and/or disbursed in the following
order: (A) Subsequent DOB Proceeds shall first be used to reduce the remaining payments
of the Grant/LoanProceeds, and Subsequent DOB Proceeds in such amount shall be
returned to the Business; and (B) any remaining Subsequent DOB Proceeds shall be
retained by the Grantor/Lender and remitted RCCPD

4, If the Grantor/Lender makes the determination that tApplicant/Property Owner does
not qualify to participate in the Program or tigplicantProperty Owner determines not
to participate in the Program, the Subsequent DOB Proceeds shall be returned to the
ApplicantProperty Owner, and K S LINE 3 NI Y @gdreereteshaRtchiiate.2

Once the Grantor/Lender has recovered an amount equal to the Grant/Loan Proceeds paid to
ApplicantProperty Owner, the Grantor/Lender will reassign ApplicantProperty Owner any rights
assigned to the Grantor/Lender pursudntii K S LINE 3 NJ Y Qgreerhetzo N2 3| G A2 Y
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Part 4 |l nspections and Environment al Revi
4.1 Overview

Inspections will be conducted on preliminarily qualified casesonfirm several verification factors such

as the presence of mold or structural safety risks as well as to confirm that damage to the property is
storm related. Verified cases will be processed througbdope, pricingand construction as they are
verified.

All Federal regulations regarding lebdsed paint, environmental review, housing quality standards,
procurement, labor standards, etc. apply to this program. If issues are identified with an application, an
application may be required to undergoditonal reviews,and this may take additional time to resolve.

The program will perform an environmental review andsite inspection of damages upon completion

of allthird-party verification required byRichland CountyAn environmental review must hgerformed

2y SIFOK LI AOFYyidQa LINBPBLISNI& F2NJ 0KFG LINPLISNI @&z |
Applicants will be notified in writing, at the application submission stage, to cease any work in progress

on a damaged residence until thexvdronmental review is complete. Applicants who do not cease work

may not be eligible for the program. The program inspector will note any work that has been started

and/or completed.

4.2 Initial Inspection and Damage Verification

All property improvementsnust be for unmet housing needs resulting from the October 2015 storm and
flooding events. Nosstorm relateddamage may only be addressed on structures that also have storm or
flood-related damage. Structures built before 1978 must be inspected for-theadd paint hazards.
Where such hazards are detected, the applicant(s) willdidied, and appropriate steps will be taken to
mitigate dangers from leablased paint.

As needed, the municipal Appraisal District will be used to determine the value obthe At the time
of the storm.

Program staff will conduct site visits to observe and record the presence of unrepaired storm and flood
damage resulting from the October 2015 events, to determine the extent of damage and to determine
the cost of rehabilitaibn. The applicant will need to be present for these site visits. The inspector will be

required to inspect the interior of the home to observe and record damages. The inspector will note any
environmental concerns on the site or nearby that could affeetevaluation.

The Estimated Cost of Repair (ECR) provides an estimate of the basic costs needed to repair the home.
The ECR is calculated using the classifications defined Katttevare (Xactimategtailer-basedcontent

estimating tool. This is andustry recognized cost estimating tool whiclcorporates costs necessary to

ensure that the property meets the Construction Cagthe International Residential Building Code as

well as meeting HUD Housing Quality Standards. The ECR does not prowdéuatia® thatconsiders

'y SEFOG NBLIXIOSYSyYy(d 2F LI AOIyYyGEQa 2NRAIAYLE K2YS
on replacement costs, the ECR evaluation is based on standards for basic livability developed for the
program and on costs deloped by the construction industry for those items. The methodology used to

prepare the ECR is to account for those scope items that can be counted, measured or observed. No
destructive testing is used to create these estimaiése price used for the cost repair will be Xactimate
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plus 30%. See the SFHRP Repair Assignment Policy and the Inspection Polistgdoitheentsection of
this Guidebook.

For residential properties that also have a commercial use, the damages to the commercial portion of the
home will not be included in the estimate and will not be repaired.

4.3 Eligible and Ineligible Items

Items damaged by the October 2015 storm and flooding events such as, air conditioners, heating systems,
and water heaters are eligible to be replaced under 8&HRP. Appliances and housing components that

are not integral to the structure of the home and are not essential to basic health and safety, such as
washers, dryers, and detached garages and carports are not eligible to be replaced under the SFHRP.
Luxury items and items with a quality grade above basic standards are not eligible to be replaced-in a like
for-like mannerSee the Housing Quality Standards located in the Attachment section of this Guidebook.

The Federal Register pertaining to the CHBBunds associated with this disaster recovefR 81, No.
117 (June 17, 2016provided a waiver requiring that Green Building Standards be incorporated both into
residential reconstruction and rehabilitation.

4.4 Environmental Review

The program will conduct a Broad Environmental Review at the programmatic level. This will include
coordination with Federal, State and local agencies where applicable. Additionally, all applications must

pass a federallyequired site specific environmeat review which contains a statutory checklist of

NEBIljdzA NER NBOASg AildSyvyao tKS NBGPASs oAff 0SS LISNF 2N
include the review of HUD defined environmental review topics, each of which may result iniaiste v

the applicant property for further investigation.

Any issue that cannot be cleared through the environmental review process will need to be mitigated
either before or during Program construction. The Program may pay for mitigation of issueiedenti
during the environmental review if it is deemed an eligible activity. Applicants will receive all federally
required notifications.

The environmental review is a separate and distinct review from any other review. Other previously
performed (or appliant-LINE A RSRO Sy @ANRBYYSy (il t NBOASsa sAff y2
an applicant fails the environmental review, they will not be eligible to participate in the Program.
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Part 5 Pr-Eonstructi on

5.1 Escrowed & Supplemental Funds

Applcants must provide funding to cover gaps in the cost of construction if there is a gap in funding caused
by a duplication of benefits. Additional funds provided by applicants will be escrowed to be used during
the construction of the home. Applicants snaot escrow funds for construction activities such as
upgrades, additions or other unnecessary activitidpplicant provided funds that are put into escrow for
DOB will count toward the CDHEIR cap limits listed in Part 1, Section 1.8 of this document.

5.2 Lead-based Paint Hazard Identification

If the unit to be assisted was built prior to 1978, the assisted unit will be tested for the presence-of lead
dust hazards. If present, the stabilization, encapsulation or removehdibasedpaint will be considered

in the costs of rehabilitation. Lead paint inspection provides two benefits: (1) the costs of mitigation
measures are considerable and must be factored into the cost estimates for rehabilitation and (2) the
health risks to resides, particularly children and the elderly, may be severe.

5.3 Asbestos Hazard Identification

Stickbuilt units verified for reonstructionwill require the contractor to have the untested for the
presence of asbestgsrior to demolitionand onsite monitoling if asbestos is found during demolition
Stickbuilt units undergoing demolition do not require final clearance testing as a visual confirmation of
the removal of material is acceptable.

Demolition of MHUwill require testing andn-site monitoring f asbestos is foundMHU replacement
doesnot require final clearance testing as a visual confirmation of the removal of material is acceptable.

5.4  Development of Costs for Rehabilitation Projects

For projects that qualify for Rehabilitation, the SFHRP deillelop site specific sets of plans and
specifications that will be used to describe the scope of work to repair and establish the quantities and
guality of materials to be used. A dimensioned, floor plan sketch and roof plan of the existing home will
be provided for each project. A detailed scope witp, cost for the repair using Xactimate plus 30%, and
the time allowed for the repaiwill also be provided.

5.5 Replacement Mobile Home Units

For Mobile Home Units, three (3) bedroom/two (2) bathroom singleide mobile home with a standard
floor-planand a four (4) bedroom/two (2) bathroom doublade with a standard floeplanwill be the
only available optiosinitially. If necessary, other sizes and flgans will be gplored based on the needs
of applicants.
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5.6 Stick-Built Home Reconstruction

For stickbuilt homes identified for rebuild, a (3) bedroom/two (2) bathroom with a standard ffman
and a four (4) bedroom/two (2) bathroom with a standard floor plan will e only available options
initially. If necessary, other sizes and flgaans will be explored based on the needs of applicants.

5.7 Contractor Assignments and Construction Agreement

Contractor assignments will be issued to a construction contractor frmnRRichland CountgZontractor

pool that was procured to support construction efforts associated with CDR@rogramsThe 1CGwill

issue assignments to the contractors based on approved criteria such as capacity, quality, Section 3
compliance and performance&ee SFHRP Repair Assignment Pilitie Attachment section of this
Guidebookfor the process the IC will follow fassigningstick-built repairs. For MHU replacement and
stick-built reconstruction the IC will user the single contractor Richland Cdwsyselected for each of

those respective programs.

Each rehabilitation or MHU replacement project will be subject to a construction contract or agreement.
This agreement will establish performance measures to ensure timely construction. A retainagetamo
of 10% of the project will be deducted from the final draw and paid 30 days after successful completion
of the Final Inspectioafter the punch list is satisfactorily completedheinspector/cost estimatomust
approve and sign off on the progressadis. See the SFHRP Inspection Policy in the Attachment portion
of the GuidebookNo change order will be effective without the expressed written approval oSthecial

Case PanelSCP) andpplicant.See the SFHRP Change Order Policy an8fhRSpecal Case Panel
Policy in the Attachment section of this Guidebook.

5.8 Contract Execution Documents

The following documents will be signed by the applicant at the time of contract execution. As required
documentation may change, this list will be updatedipdically.

1) Mortgage and Deferred Forgivable Promissory Note (Secured Note)
2)  Certification of Principal Residency

3) Limited Subrogation Agreement

4)  TriParty Agreement

5) Notice and Acknowledgement of Applicant Rexsgibility

6) Work WriteUp Document

7)  Any other doaments required byRichland County

5.9 Secured Deferred Forgivable Note

Disaster assistance is provided as a secured note to the applicants receiving rehabitidtitidor MHU
replacement assistance. The assistance is secured by a mortgage and promissory notegding on
maintenance of hazard and flood insurance is a program requirement.

1) The secured deferred forgivable note will indicate that flood insurance is eglyired when
propertiesare inflood zones. Failure to maintain flood insurance coverage will, in accordance
with federal regulations, prohibit the applicant from receiving future disaster recovery
assistance.
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2)

3)

The secured deferred forgivable note willaladicate that the applicant is required to maintain
hazard insurance. Failure to maintain hazard insurance may prohibit the applicant from
receiving future disaster recovery assistance.

The secured deferred forgivable note will also require the apptito certify that the property

will remain their principal place of residence and they will occupy the property for at least the
five (5) year term of the note, as well as require acknowledgment that the agreement contains
a due on sale provision thatgaires the applicant to pay the contract sumRichland County

if the property is sold prior to the expiration of the grant period.

5.10 Notice to Proceed

Notice to Proceed is given aftRichland Countgpproves the contract and performs all administrative
assignment procedures; the applicant belongings are removed from the home (if necessary); the
contractor obtains necessary permits; and utilities are terminated (if applicable).

5.11 Contractor Requirements

1)

2)

3)

4)

5)

6)

7)

8)

All contractors shall carry and provide proof ofuarent general liability policy in at least the
aggregate amount of all contracts awarded in this program within ten (10) business days of
award. Failure to do so may result in termination of award.

All contractors must secure and provide proof of performance and payment bonds within ten
(10) business days of award. Failure to do so may result in termination of award.

Contractors will be responsible for documenting (with photographs and writtenrtspany
pre-existing and prestorm damage to the property that has not been included in the scope of
work. See SFHRP Inspections Policy in the Attachment section of this Guidebook.
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Repair and Painting Rule; and all other applicable rules and regulations. Projemtesibgays
required to be in full compliance

All firms performing, offeringor claiming to perform renovations for compensation in target
K2dzaAy3 Ydzad O2YLX & 4 A U KPreRenbvAtidrEdusation (WeddPrd | Y R
Rule. Regulatory requirements can be found at 40 CFR Part 745 SubpasiBential Property
Renovaion. This means that all general contractors participating in this disaster recovery
program must be EPA certified. In addition, all individuals perforneingvation work on behalf

of the firm must be certified renovators.

Contractor will be responsibleoff determining utility needs, providing sanitary facilities and
safely operating equipment on site and obtaining any required permits.

Contractos are stronglyencouraged to attend prbid meeting and the selected contractisr
required to attend Preconstuction meeting with the applicant arttie IC acting as the Richland
Countyrepresentative.

Upon receiving a Notice to Proceed from SFHRP, Contractors shall begin workhnéghidays

of the applicant moving themselves and their belongings out of tiiear no later than thirty
three (33) daysfrom contract signing Any contractors who disturb the site prior to receiving a
Notice to Proceed will automatically lose their contract and funding with no recourse.

5-3
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All work performed by the contractor willebguaranteed for 1 YearSuch warranty will be
stipulated in the construction contract. For the specified period in the warranty, from the time

of final inspection, the assisted homeowner may require the contractor to correct defects or
problems arisingrbm his or her work under this contract. Should the contractor fail to do so,

the assisted homeowner may take any necessary recourse by cont&ithtand CountyA
reasonable amount of time will be given to correct the problem; however, in no casaiehll s

time exceed two weeks to respon8ee SFHRP Citizen Concerns, Requests, Suggestions, and
Appeals Policy and the SFHRP Special Case Panel Policy in the Attachment section of this
Guidebook.

54
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Part 6 Construction
6.1 Overview

Rehabilitationis defired as noremergency repair or renovation of a limited specified area or portion of

a housing structure. Rehabilitation shall also be defined as bringing rehabilitated portions of properties
into compliance with local building codes, and the entire struetumto compliance with HUD Minimum
Property Standards (MPS) (or applicable Building Code being enforced) and Housing Quality Standards
(HQS) including compliance with Section 31 of the Federal Fire Prevention Control Act of 1974 and local
building codes ash standards.

T If the cost of the rehabilitation is more than $10,000, then the entire structure mustallsov
minimum property standards (MPS).

i WSKFOATAGFGA2Y &aKIff 0S tAYAGSR (2 aadGdAO] 06 dz
rehabilitation.

Reconstructionshall be defined as the substantial demolition of an existing housing unit and the
rebuilding of that unit on the same lot anth the greatest extent possible, in the same footprint. The
structure will be rebuilt to accommodate a standardized floorplan and will comply with the International
Residential Codes (IRC), as required by the Richland County Code.

Replacements the denolition and removal of manufactured housing unit followed by the replacement
of that unit on the same lot, and in the same footprint as the original unit.

6.2 Lead-based paint disturbance and mitigation

Further leadrequirements are described in Appendix D.
Gontractors must ensure the following minimum requiremeate always met

1) All sites are clean and protective covering is placed where required by applicable regulations
during the renovation, especially when paint disturbing activities are taking place.

2) All workers on site are to have proper certifications with them while on site.

3) ¢KS [ SI R wSy 2 gslalivayNdEnairedos ditorn thd start &f Sie renovation until
the final lead clearance has been achiewstien applicable

4) Ensure propetechniques are being used when performing paint disturbing activities.

5) At a minimum two itemare always required to be posted be seen clearly by anyone
approaching the site and all workers until final lead clearance is achieved. See below.
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a) EPA RRP required warnisignage in English and Spani§éixampleSignage

CAUTION

RENOVATION WORK
DO NOT ENTER WORK AREA
UNLESS AUTHORIZED
N0 SMOKING, EATING OR DRINKING
EXPECTED JOB DURATION

CUIDADO

TRABAJO DE RENOVACION
NO ENTRAR AL AREA DE TRABAJO
A MENDS QUE HAYA $ID0 AUTORIZADO

NO FUMAR, COMER 0 BEBER
DURACIGN ESPERADA DEL TRABAID

b) OSHA required lead warning signage in English and Sp&hiample Signage

(" N

i

& RENOVATION

WORK
CONTAINS LEAD

DO NOT ENTER WORK AREA

ADVERTENCIA

& EL TRABAJO DE
g RENOVACION

'@@

CONTIENE PLOMO

NO INGRESE AL AREA DE TRABAJO
\ o J

If site conditions are at all questionable, the Program Manager will be notified. A stop work order will be
issued until all issues are resolved amdified by program staff-The time the project is on hold will be
included when calculating construction duration and is considered fault of the contractor. The stop all

work order will also be taken into consideration when determining future assignsreamd participation
in future programs.

6.3
1)

2)
3)

4)
5)

Asbestos Mitigation

All sites are clean and protective covering is placed where required by applicable regulations
during the renovation, especially wheisbestodlisturbing activities are taking place.

All workerson site are to have proper certifications with them while on site.
Asbesto<ertification is always required on sifeom the start ofthe renovation until the final
asbestoglearance has been achieveglhen applicable

Ensure proper techniques are bginsed when performingsbestodisturbing activities.

All proper air monitoring is being conducted according to DHEC regulations.
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6.4 Housing Quality Standards and Green Building Standards

All rehabilitation and reconstruction must comply with the SFHRP ikgp@uality Standards (HQS). The
HQSare inthe Attachment section of this Guidebook.

In conformance with FR 81, No. 117 (June 17, 2016), substantial rehabilitation, the construction of new
housing or replacement housing must include Green Building Stdsd#cceptable Green Building

{GF YR NR& Ay Ofecagnfed sténbayd thiatyhas dxhidviidEcertification under at least one of

the following programs: (i) ENERGY STAR (Certified Homes or Multifamily High Rise); (ii) Enterprise Green
Communities; i{i) LEED (NC, Homes, Midrise, Existing Buildings O&M, or Neighborhood Development);
(iv) ICC700 National Green Building Standard; (v) EPA Indoor AirPlus (ENERGY STAR a prerequisite); or
(vi) any other equivalent comprehensive green building programudirg regional programs such as

those operated by the New York State Energy Research and Development Authority or the New Jersey

/ £SFYy 9ySNH@& tNRIANIYE da RSEAONROSR Ay Cw Ty®

Where funds will be used for the rehabilitation of structures, contractors arsgsantees will be
provided theHQS antHUD CPD Green Building Retrofit Checklist and these standards will be incorporated
where feasible.

6.5 Rehabilitation Progress Inspections

The GC will submit weekly Progress Reports following the prescribed formeste fdports will begin the
week after the TrParty Agreement is signed and will not end until the punch list is completed and signed
off by the assigned Inspector/Cost EstimatBee the SFHRP Inspection Policy in the Attachment section
of this Guidebook.

Once a GC submits a Progress Report certifying the property is at an invoice triggering milestone based
on the TriParty Agreement, the assigned Inspector/Cost Estimator will conduct an inspection to verify
that the GC has satisfactorily completed the wéie GC has certified is completed. The Inspector/Cost
Estimator will submit the Inspection Report following the prescribed format. See the SFHRP Inspection
Policy in the Attachment section of this Guidebook.

6.6 Change Orders

A need for a change order ocsuwhere additional work is necessary to make repairs or to correct
unforeseen dangerous conditions. TBE initiates the request for a change order. The need for a change
order may come from the homeowner, an inspector/cost estimator, or the GC. Folltwdmyescribed

format, the GC prepares the Request for Change Order form. The process for documenting, submitting
and approving change orders is detailed in the SFHRP Change Order Policy located in the Attachment
section in this GuidebookUnless it is determined there exists an immediate health and safety danger,
NO WORK SHALL BE AUTHORIZED until agreed upon in writing by the d@p@laradiRichland County

All Change Orders will be reviewed faied andcost reasonableness lilge Speial Case Panel (SCH)e
CPis the approving or disapproving authorityr change ordersNo one other than the $has this
authority.
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6.7

Applicant Responsibilities

The SFHRP will not be responsible for lost or damaged belongings of the Applicamayh®tve occurred
during construction. The Applicant must secure or relocate their belongings until construction is
complete.

1)

2)

3)

4)

5)

6)

7)

8)

9)

10)

Richland Countwill not be responsible for lost or damaged belongings of the Applicant that
have occurred during constructiorhe Applicant is responsible for securing any personal
property which may be damaged during construction or which must be moved to allow the
contractor adequate access to work areas. These must be secured until construction is
complete or until an agreedpon time between the applicant and the contractor. The
applicant is responsible for the movement, storage, and security of all property and personal
belongings.

Securing a relocation site and place and method of storage are the responsibilities of the
appicant.

Upon the signing of the contract, the applicant will have ththgee (33) calendar days to
move out of the property and store any valuable personal property that might be damaged
duringconstruction.

Households participating in mobile horoedgick-built homereplacement will have thirtghree

(33) calendar days from the signing of the contract to move personal property out of the
property and have it stored off siter a GC approved location eite in a locked PQOhe
applicant is responsibli®r obtaining storage. Only the applicant will have the keys to the POD
if a POD is located esite.

All personal property moving and storage costs are the responsibility of the homeowner except
where the applicant has applied for and received temporaigagation assistance through the
county.See the SFHRP Temporary Relocation Assistance Policy in the Attachment section of this
Guidebook.

Households participating in mobile honoe stickbuilt homereplacement are responsible for
removing any obstructionsn the property which would prevent thdemolition of the existing
unit and themoving and installation of the new mobile home uaitthe construction of the
new stickbuilt homeunless otherwise agreed upon with ti&C

Households participating in mobihomeor stickbuilt homereplacement must occupy theew
unit within 7 days of final unit installatidoonstruction certificate of occupancy approval and
utility hook-up.

The applicant must arrange access to the propertyG@providing construction swices. If
reasonable and timely access is denied ®@vho is attempting to make a good faith effort to
perform required repairs, the applicant will become responsible for completing the
construction / repairs himself.

During construction the applicant must not interfere in repaieas andmust make a
reasonable effort to stay away from the construction zamess otherwise agreed upon with
the GC

All debris, abandoned vehicles, and buildings that pose a safety am@alth threat as
determined by the local jurisdiction or person qualified to make such a determination, must be

6-4
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removed from the property prior to the start of construction. Applicants must remove
dilapidated personal property.

11) The applicant must prode all existing utilities as needed for use by @@&during construction.

6-5
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Part 7 Closing
7.1 Closing Inspection, Final Inspection and Warranty Information

When construction has been completedid has passed all applicable County Code inspectimiere

final payment occurs, th6&Cwill request aclosingsite inspectionvia the weeklyProgress Reporto

validate that all work outlined in the contract has been satisfactorily completed accortiinthe
appropriate state and local codes and standards and the home meets the minimum housitigy
standardgHQS)See the SFHRP Inspection Policy and the SFHRP Housing Quality Standards Policy in the
Attachment section of this Guidebookhe assignethspector/Cost Estimator will first confirm that the

GC has pulled all required building permits and passed all applicable Code inspections. If so, the
Inspector/Cost Estimator will conduct a Closing Inspection with the GC and the property owner ttevalida

all in scope repairs were satisfactorily completed to the HQS and to the satisfaction of the homeowner. If
so, the Inspector/Cost Estimator will submit an Inspection Report signifying that the Closing can be
scheduled. If not, the GC will complete tlemrainingscope of work items and request a reinspection until

the repairs pass the closing inspection.

After the closing, the property owner has two weeks to prepare and submit a punch list of the in scope
repairs the property owner feels have not beeniskictorily completed. The Inspector/Cost Estimator
will aid the property owner in completing the punch l@mnly in scope items can be included on the punch
list. The Inspector/Cost Estimator will validate the punch list with the GC and property owfae be
approving the punch list.

Once the GC has completed the punch list items, the GC will request a Final Inspection via the weekly
Progress Report to validate that all work on the punch list is satisfactorily completed. The Inspector/Cost
Estimator willconduct a Final Inspection with the GC and the property owner to validapradh list

repairs were satisfactorily completed to the HQS and to the satisfaction of the homeowner. If so, the
Inspector/Cost Estimator will submit an Inspection Report signifying thaptbperty has passed all
inspections and final payment can be matenot, the GC will complete the remainimynch listitems

and request a reinspection until the repairs passfihal inspection.

The Housing Program Manager will then provide and collect a Customer Satisfaction Survey to receive the
property owners input on théimeliness and quality of work of the GC.

Once the contractor has passed final inspection through the Richland County Building Department (and,
if applicable, received the Certificate of Occupancy), a final inspection form will be signed by the
homeowner,InspectofCost Estimatoand theGCand placed into the project file. If Applicant refuses to
sign the formthe assignednspectofCost Estimatowwill visit the location to confirm that all work was

done according to the plans and specifications and méat program construction standards. If at that
time the Applicant will still not sign the final inspection form, the Program may deem construction
complete and sign on behalf of the Applicant. It is the responsibility of the contractors to provide all
warranties prior to the inspector signing a final inspection form. Photographs will be taken for
documentation purposes. The applicant will be provided instruction booklets and warranty information.

See the SFHRP Inspection Policy in the Attachmenbgeditithis Guidebook.
7.2 Reinspection

Should thelnspector/Cost Estimatasbserve any fault(s) during inspections; tB€will be informed of
the fault(s) and be provided a written report of the findings. When @€has remedied the fault(s), he
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may request re-inspection to be performed at a time no earlier than 48 hours from the request- A re
inspection fee of $300.00 made payableRichland Countypy the GCmust be received prior to the
dispatch of any personnel to visit a project site. The $300.00s@ection fee will be considered Program
Income (PI1) and will be accounted for in compliance with Pl requirements.

7.3 Project Closing

Upon completion of the project including final inspectipascloseout meeting will be held with the
property owner, assignednspector/Cost Estimator, l&hd theGC

It is the responsibility of the contractors to provide all warranties prior to the inspector signing a final
inspection form. Photographs will be taken for documentation purposes. The applicant will be provided
instruction booklets and warranty information.
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AppenAdi xAffirmative Marketing Pl an

The Program is committed to affirmatively furthering fair housing through established affirmative
marketing policies. Affirmative marketing effofts the disaster funding will include the following:

A. This Affirmative Marketing Plan, based on the U.S. Department of Housing and Urban
Development (HUD) regulations, outlines the policies and procedures for housing activities.
Procedures are establishad affirmatively market units financed through the Program. The
procedures cover dissemination of information, technical assistance to applicants, project
management, reporting requirements, and project review.

B. The goal is to ensure that, eligible persdnam all racial, ethnic, national origin, religious,
FILYATALFE adGrGdzas GKS RAalFof SRY daalLlSOALFf ySSRaA.
for assistance are:

1 Fully informed of vacant units available for sale and / or rent.

1 Encouraged to applfor purchase, rehabilitation, and / or rent.
1 Given the opportunity to buy and / or rent the unit of their choice.
l

Given the opportunity to rehabilitate their primary residence, which sustained damages
due to the October 2015 storm and flooding events and its aftereffects.

C. In accordance to the affirmative marketing policies and procedures, program participants will
be informed about available opportunities and supporting requirements via counselors, printed
and electronic materials, publications, it contact, workshops/seminars, and through the
placement of flyers/posters in public facilities.

D. The SFHRP wibnduct marketinghrough widely available media outlets, efforts will be taken
to affirmatively market the CDBG Disaster Recovery Program as follows:

1 Advertise with media outlets which provide unique access for persons who are considered
members of a protected class undiéie Fair Housing Act.

1 Reach out to public or neprofit organizations and hold/attend community meetings.

1 Other forms of outreach tailored to reaching the eligible population, including door to
door outreach if necessary.

E. Applications and forms will beffered in English and other languages prevailing in the region.
In addition, every effort will be made to assist Limited English Proficient applicants in the
application process.

F. In addition, measures will be taken to make the Program accessible tonsembo are
considered members of a protected class under the Fair Housing Act by holding informational
meetings in buildings that are compliant with the Americans with Disabilities Act (ADA),
LINE GARAY A aAA3y I y3dzZ 3S I aanatide), angd Q&ididgisgefal NB |j dzS
FaaAadlryoOS F2N) GK2aS gK2 NB @GAradztfte AYLI ANS

G. Documentation of all marketing measures used, including copies of all advertisements and
announcements, will be retained and made availabléhe public upon request.

H. RCCPWill use the Fair Housing logo in Program advertising, post Fair Housing posters and
related information, and, in general, inform the public of its rights under Fair Housing
regulations

A-1



RCCPDCDBG-DR Housing Program Single Family Homeowner Rehabilitati®nogramGuidebook

Appendi xCdB8mpl aint/ Appeal Process
1. Citizen Concerns, Requests, Suggestions, and Appedisy

During the activities of the Housing Recovery Programs, many decisions will be made involving each
FLILIX AOF A2y d ¢KS&aS RSOAaAiAzya oAff 0S YIRS olFa&asSRrR 2

A. Applicable federal and state statutes,
B. The Codefd-ederal Regulations,

C. State and local codes and ordinances,
D. Local guidelines,

E. TheRichland CountZommunity Development Block Grant Disaster Recovery (CIBBA&:tion
(Action Plan)and

F. TheRichland Count$ingle Family Homeowner Rehahtiiibn Program (SFHRP) Guidebook
(Guidebook.

During the course of these Program activities and decisions, it is possible that citizens may wish to

present a concern, suggestion or request related to the Program and/or one or more of its decisions.

In addifon, once they receive a response to their issue, they may believe they have a legitimate

reason to appeal that response. In order to allow for such circumstaReeisland Countwill allow

citizens to submit their issues for consideration through a $p&ase Panel (SCP). The aim of the

Countywill be to always attempt to resolve such issues in a manner that is both sensitive to the

OAGAT SyQa ySSRaz IyR FOKAS@Sa | NBadzZ G FdzZ te 0O2VYLJ
codes and ordinaces. The goal of th€ountyand SCP are to provide:

A. An opportunity for citizens to receive a response to and/or resolve their issues in a timely
manner, usually within fifteen (15) business days, as expected by HUD, if feasible, and

B. The right foritizens who participate in this process to appeal adverse program decisions, which
involve:

1. An eligibility and/or priority determination or
2. Special circumstances where citizens have a demonstrable hardship.

Citizens may submit a written concermiggiestion or request by email at
RichlandCountyCDBGDR@sites.tetratech.ooby postal mail to: Attention: Richland County

Government Center, 2020 Hampton Street, Ste. 102E|ldor Flood Recovery Office, PO Box 192,

| 28 dzYoAl X {/ wHdbuand | OAGAT SyQa NRIAKG FyR LINROSaa
written response to each citizen who submits a concern, suggestion or request.
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2. Policy Scope

This policy is applicable to all ongoing activitieRizhland County SFHR®detailed in the Action Plan,
Guidebookand this Policy and SOP. This includes activities ditpementing ContractodQ) and
other contractors, where pertinent

3. Key Deihitions

A. 24 CFR 91.11(h) 24 and CFR 570.486(@) (i® specific Code of Federal Regulations for Community
Planning and Development Programs, and Community Development Block Grants, which is applicable to
this policy.

B. 81 FR 39702 (2016 he spedic federal register regulatory notice governing Community
Development Block Grant Disaster Recovery funding for Soaitblina, and entitled Allocations,
Common Application, Waivers, and Alternative Requirements for dDMB&antees under
Transportation, Housing and Urban Development, and Related Agencies Appropriations Act, 2016.

4, Standard Operating Procedures (SOP) for this Policy

The SOP for this policy is as follows:

' d b2GA0OS 2F OAGAT S ¥uRgestidldhdl iéduestiitBe rightty apead a decisd2 y O S Ny =
response; and the process for conveying a concern, suggestion or request, or starting an appeal, will be

made available to all citizen applicantsteé SFHRRand posted on the website.

B.The SCP Wiconsist of the Director of Community Planning & Development (Chair), the Local Disaster
Recovery Manager (LDRM), and theusingProgram Manager

C. Citizens may choose to convey their concerns, suggestions, and requests:
1. Informally through a verbb@onversation with thi& case manager or inspector/cost estimator,

2. Formerly using a written or electronic document, which is emailed or postal maithd ®FHRP
office.

Complaints may be submitted in the following ways:

Mail: Richland County Gewmnment Center
CDB@R Office, tFloor
P.O. Box 192
2020 Hampton Street
Columbia, SC 29204

Email: RichlandCountyCDBGDR@sites.tetratech.com
Hand Deliver: To any case manager

D. TheHousing Program Managueiill review all concerns, suggestions, requests, and appeals and
decide if the issue can be resolved without further scrutiny or if it should be escalated to the SCP.
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E. The SCP will receive and review all citizen concerns, suggestions, and requestietbby the
Housing Program Managat its weekly meeting athe Richland County Administration Building

Chd ¢KS {/t ogAfft IGGSYLIW (G2 NBaz2ft@dS SIHOK OAGAT SyQa
timely manner, usually within fifteen (18usiness days, as expected by HUD, if feasible;

G. When considering citizen concerns, suggestions and requests, the SCP will utilize the following
process:

a. All SCP members will review information provided by each citizen to ensure they fully understa
FEf FawsSoda 2F GKS OAGAT SyQa AaadzsS FyR OASgLRAYGaA

od £t {/t YSYOSNB ¢gAff NBOASg Itf LRfAOASAE AT
any other related information provided by thdousing Program Manager

Od ¢KS {/t gAftft YSSOi G2 6SA3IK SI OK Hbasing 1
ProgramManager Y R [ S3Ff [/ 2dzyasStQa |ylfe@arazs AF

d. TheHousing Program Manager assignee will document each S@&eting, decision and
rationale in a Decision Memorandum and send it to @@mmunity Planning & Development Director
for his review and approval; and

e. Once the SCP decision has been approvediHdhsing Program Manager assignee will
communicate thedecision in a response to each citizen, inform them of their right to appeal, and fully
explain the appeal process.

H. Citizens will be informed that they have the right to appeal the decision of the SCP if they have reason
to believe their case was nbandled according to applicable law, regulations, Program policy or if they
have new information, which has an impact on the case. This appeal should be senHouiag

Program Managevia emai] hand deliverear postal mail using the same communicatinformation

provide above within 10 business days. Hwmusing Program Managuwiill forward all appeals and the
associated case folders to ti8F=HRP Oversight Committédae goal of the BHRP Oversight Committee

will be to decide on the appeal and respbto the citizen in a timely manner, usually within fifteen (15)
business days, as expected by HUD, if feasible

I. The SFHRP Oversight Committék consist ofan Assistant County Administrator (Chaing Director
of Community Planning & Developmeafndthe Local Disaster Recovery Manager (LDRM)

J.Citizens who receive an adverse decision from fRdF®P Oversight Committaad still are unsatisfied
with the result may appeal that decision to HUD.

K TheHousing Program Managand/or assignee will maintain case files on all citizen concerns,
suggestions, and requests to include the date input was received/case opened, citizen name, input
summary, follow up activities, a reference to the Decision Meandum for the case and the date the
case was closed.
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5. References

For more information, refer to 24 CFR 91.11(h) 24 and CFR 570.486(a) (7) and 81 FR 39702
(2018.
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Appendi xL&€ad Hazard Policy

Purpose
Clarification on Lea#ased Paint (LBP) Mitigation Requirements for Target Housing

Reference Regulations
l'50Qa [SIR {IIFS | 2dz2AAy3 wdzZ S o0[{I w0 O6HnNn / Cw t I NI
9t ! Qa wSy20IiA2y>S wSLI ANE | yRbpatEx y G Ay 3 wdz S odwwt 0

Definitions
Abatement¢ any set of measures designed to permanently eliminate-leagked paint or leadbased
paint hazards. Abatement includes:

1) The removal of leathased paint and dudead hazards, the permanent enclosure or
encapsulation ofead-based paint, the replacement of components or fixtures painted
with leadbased paint, and the removal or permanent covering oflsaitl hazards;
and

2) All preparation, cleanup, disposal and post abatement clearance testing activities
associated with sth measures.

Clearance Examinationan activity conducted following ledaased paint hazard reduction activities to
determine that the hazard reduction activities are complete and that neleail hazards or settled dust

lead hazards, as defined in tigart, exist in the dwelling unit or worksite. The clearance process includes

a visual assessment and collection and analysis of environmental samples. Clearance of lead abatement
projects can only be performed by a statertified Lead Inspector or Riskgessor.

Interim Controls¢ a set of measures designed to reduce temporary human exposure or likely exposure
to leadbased paint hazards. Interim controls include, but are not limited to repairs, painting, temporary
containment, specialized cleaning, dl@ace, ongoing lealased paint maintenance activities, and the
establishment and operation of management and resident education programs.

LeadBased Paint Hazardsany condition that causes exposure to lead from desid hazards, seikad
hazards, oleadbased paint that is deteriorated or present in chewable surfaces, friction surfaces, or
impact surfaces, and that would result in adverse human health effects as established by the proper
federal agency. (See 40 CFR 8745.65 for detailed explanagg@intfead hazard, dusiead hazard, and
soiHead hazard.)

Risk Assessmertan onsite investigation to determine and report the existence, nature, severity and
location of leadbased paint hazards in residential dwellings including;

1) Informationgathering regarding the age and history of the housing and occupancy by

children under age 6;

2) Visual Inspection;

3) Limited wipe sampling or other environmental sampling techniques;

4) Other activity as may be appropriate; and

5) Provision of a report explainingé results of the investigation

Target Housing any housing constructed prior to 1978, except housing for the elderly or persons with

disabilities (unless a child of less than 6 years of age resides or is expected to reside in such housing for
the elderly or persons with disabilities) or any zdredroom dwelling.
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Application of Regulations to the Richland County Single Family Housing Rehabilitation Program

Summary

l15Qa [SIR {IFFS 1 2dzaAy3 wdz S o[ {Il w0 A& o0SAy3a I L
considered for rehabilitation construction measures. During the environmental rethevimplementing

contractor (ICwill determine the proper level of LB®aluation and any required LBP hazard reduction
requirements. This determination will be made following the regulatory requirements found in 24 CFR

Part 35, Subpart J (Rehabilitation). Detailed information concerning the requirements, whether lead safe

work practices in conjunction with paint stabilization, interim controls, or abatement, will be provided in

the rehabilitation scope of work for each home. Documentation of the findings of the LBP risk assessment

will also be provided to construction conttars.

Table 1. LBP Mitigation Requirements based on Construction Cost

Level of Assistance Hazard Reduction PostRehabilitation
Requirements Clearance
Examination

Requirements

Less than or equal to $5,000 | Safe work practices Yes
during rehabilitation
in conjunction with
paint stabilization

More than $5,000 up to Interim controls Yes
$25,000
More than $25,000 Abatement and/or Yes
Interim controls
Fb20SY 11504 [{Ilw NBIldANBAE (GKS dzaS 2F LINBLISNI & N

ALLAYRAQGARdzZ £ &4 ¢6K2 RAAGAZIND LI AYyOiSR adaNFI OSa 620S |
G SEIIRFS 2 2NJ t NI Ou Alemiagourtses fcamefoiind Byfacceséirg $heJollbwing
HUD website. http://www.hud.gov/offices/lead/training/hudtraining.pdf

EPA CERTIFICATION

All firms performing, offering or claiming to perform renovations for compensation in target housing must
O2vyLJX e 6A0K 9t! Qa whéeRenowriofEdutalioR (L&afPre) Rile. Regllafory
requirements can be found at 40 CFR Part 745 SubpaRédsidential Property Renovation. This means
that all general contractors participating in this disaster recovery program must be EPA certified. In
addition, allindividuals performing renovation work on behalf of the firm must be certified renovators.
EPA has published a list of frequently asked questions which can be accessed on the web
http://www.epa.gov/lead/pubs/rrpfaqg.pdf

To become EPA certified, renovaticontractors must submit an application and fee payment to EPA
(http://www.epa.gov/lead/pubs/firmapp.pdf. Renovations covered by the rule must be performed or
directed by a Certified Renovator. Individuals can become-sedel certified renovators quiteasily via
successful completion of a oty training course in leashfe work practices. The training courses are
offered by EPApproved private training providers; there is no additional fee to EPA. Training providers
Oy ©6S f 20l (S RtodatHty/Afpud.eph. @0d/flp@sddrcNdp Kraining.htm
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EPA Certified Renovation Firms and Certified Renovators must also comply with additional requirements
2T 1'5Q04a [SIR {F¥S 1 2dzaAy3a wdzZ ST gKSy LISOHER NY Ay 3
must successfully complete either a eday RRP course, or another lesafe work practices course
approved by HUD, unless supervised by a Texas DSHS Certified Lead Abatement Supervisor who is also an
EPA  Certified Renovator. A list of approved sear can be located at
http://www.hud.gov/offices/lead/training/hudtraining.pdf

USE OF RISK ASSESSMENTS

I OdzNNByid NR&a|l aasSaavySyd Ydzad o6S dzaSR LINA2NI G2 fF
in regulatory language as no more than 12 months old. Applications which have hadtmas=atipaint

risk assessment performed more than 12 monph®r to the start of construction must have a new risk
assessment performed.

CLASSIFICATION OF TARGET HOUSING

RCCPWwiill determine the classification of Target HousiRECCPill also provide the detailed scope of

work for repair. These repairs wilebdetermined by the applicable level of LBP evaluation and any
conclusions drawn from evaluations with regard to ldmsed paint and leatlased paint hazards.

Supporting documentation will be included in the overall scope of work provided to construction
contractors. EPA recognized test kits will not be used by any Contractor to determine the presence of
leado F aSR LI AYyidd 1!'50a [{Ilw NBldANSaE adzOK RSGSNXYAYI
based paint inspector / risk assessor.

CONTRACTOR REBSIBILITY FOR COMPLIANCE

For rehabilitation of homes that are considered targiusing,and which may require disturbance of
painted surfaces, the Contractor is responsible for compliance, as a Renovation Firm certified under EPA's
RRP Rule prior to amther renovation activities for target housing. The Efeftified Renovation firm,
utilizing a certified Renovator and other properly trained workers, is responsible for following all
applicable rules and regulations.

ABATEMENT

If lead abatement is required, as determinedtbg I1C the contractor is responsible for procuring a state

certified Lead Firm to conduct the abatement work usingedAcertified Lead Abatement Supervisor

and EPAcertified Lead Abatement WorkersThe I@ determination will be made in compliance with
l'50a [{IlwX olFlaSR 2y GKS 0O2aid 2F NBy20FiA2y®d {SS
standard treatments may also be conducted simultaneously with abatement. Only those persons who are
working on abatement job sites who are engaged in activities described as inspectionbalzad

screens, risk assessments or abatements would require state certification in the appropriate discipline.

CLEARANCE EXAMINATION

All rehabilitation projects in tlsi program are funded by federal assistantieerefore, clearance
examination is required for all identified Target Homes, which have not been determined to be free of
lead-based paintat the end ofall rehabilitation activities. Cleaning verification by the certified renovator

is notenough Clearance examination will be performedthg IC Once clearance has been achieved, and
the resulting report is submitted to both th&C and Construction Cordctor, the final construction
inspection can take place.
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FAILURE OF CLEARANCE EXAMINATION

Any rehabilitation project which fails the clearance examination will require another clearance
examination after the reasons for the initial failure have been added. Prior to any subsequent
clearance examination at a failed project site, a fee of $700.00 must be provideidhiariRl County
Payment, in the form of a check, must be presented ichlRnd Countyalong with the subsequent
clearance examination regst form which will be provided upon failure.

RECORD KEEPING

EPA Certified Renovation Firms have specific recordkeeping and reporting requirements as outlined in the
respective regulationAt the end ofeach rehabilitation project the contractor must submit RCCPD
required postrenovation / postabatement reports which certify their compliance with the regulatory
work practice standards and prenovation education notifications.

CLARIFICATION ON EXYBF CLEARANCE EXAMINATION

There are two different events that trigger LBP clearance examimafmstabatement and post
renovation. We are going to do pestnovation clearance, which will take care of both. Therefore, only
the postrenovation clearance will be conducted. The exaation will be performed at no cost to the
contractor, as long as clearance is achieved during the first attempted clearance examination.
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Appendi xAttachment s
SFHRP Registration Form

SFHRP Eligibility and Verification Form

Affidavit of Principle Residency

Authorization of Release of Information

Citizenship Declaration

Summary of Documentation Provided

SFHRP Checklist

Notice of Applicant Responsibility

Accessibility and Reasonable Accommodation RequesH@R) & Verification of Disability / Special
Needs

Affidavit of Ownership or Control
Rehabilitation Program Insurance Agreement
Notification to Cease Permanent Repairs
Subrogation Agreement
Duplication of Benefits Applicant Ceitition
Verification of Duplication of Benefits for Insurance
Notice ofNon-ApplicantProperty Owner Responsibility and Acknowledgement
Income Verification Form
SFHRP MHU Landowner Agreement
Uniform Relocation Assistance
Verification of Employment
Policies & Procedures:

1 SFHRP Housing Quality Standards (HQS)

o0 HUD CP@reen Building Retrofit Checklist

o Materials List
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1 SFHRP Internal Audit

1 SFHRP Oversight Committee

1 SFHRP Special Case Panel

1 SFHRP Citizen Concerns, Requests, Suggestions, and Appeals
1 SFHREhange Order

1 SFHRP Repair Assignment

1 SFHRP Inspection

1 Richland County SFHRP Uniform Relocation Act (URA) Policy

1 SFHRP Temporary Relocation Assistance-(NOR)
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Richland County
Community Development Block Grant — Disaster Recovery

Single Family Homeowner Rehabilitation Program

Richland County, South Carolina CDBG-DR Recovery
Single Family Homeowner Rehabilitation Registration Form

INSTRUCTIONS:  Fill out this form completely and to the best of your ability. All answers must be truthful. False
information will result in the rejection of your application and may result in legal action.

Richland County Government Center
Please return 2020 Hampton Street, Ste. 1022
this form by 1% Floor, Flood Recovery Office
mail, in person, PO Box 192
or by email: Columbia SC 29204
RichlandCountyCDBGDR@sites.tetratech.com

Return an original signed copy of this form and income documentation.

Submission of the registration form constitutes the beginning of the application process. Please make a copy of the
completed registration form and keep it for your own records.

After you have submitted the registration form for processing, you will be assigned an Applicant ID. Your Applicant
ID is unigue to you and will be used for all future correspondence.

You will receive notification regarding your registration. This notification will outline your application status and
next steps.

Should the program be able to proceed with your application, you will meet with a program case manager to
complete the full program application. The full application requires supporting documentation that will be used to
verify all of the information you submit. The documentation requirements will be communicated to you prior to
your first in person appointment.

Contact the Richland County Flood Intake Center at 888-964-1589 for additional information about the flood
recovery program.

En Espaiiol: Contacto el Richland County Departamento de desarrollo comunitario (888-964-1589) para obtener
mas informacién sobre el programa de recuperacién de inundaciones, impreso en espafiol.

BI%| WS FH2E| HRLIE| WY A (888-964-1589) T4 S 20| of 3 XA LHBL
| 12t %ol ollA 912

PROGRAM USE ONLY:

Received Date: Reviewed By: Review Date:

Form Complete: O Yes | OO No Applicant ID Assigned RCDR-SFHRP:
PNO: O 1a | O 1b | O 1c | O 2

Applicant Data Recorded Date:
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